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0DUFK�*HQHUDO�0HHWLQJ 

:HGQHVGD\�0DUFK��WK�DW��SP 
/RFDWLRQ��9HQLFH�&RPPXQLW\�&HQWHU��GRRUV�RSHQ�DW�
����SP� 
6SHDNHU��'U��&RXUWQH\�+DFNQH\ 
7RSLF��:RQGHUIXO�:RUOG�RI�&DWWOH\DV 

 -RLQ�XV�IRU�WKLV�PRQWK¶V�SURJUDP�DV�
&RXUWQH\�ZLOO�EH�SUHVHQWLQJ�D�WDON�RQ�KLV�
IDYRULWH�JHQXV��³:RQGHUIXO�:RUOG�RI�
&DWWOH\DV´��'U��+DFNQH\�LV�(PHULWXV�
3URIHVVRU�RI�%LRORJ\�DQG�WKH�IRUPHU�'LUHFWRU�
RI�&RDVWDO�%LRORJ\�DW�WKH�8QLYHUVLW\�RI�1RUWK�
)ORULGD�LQ�-DFNVRQYLOOH��)ORULGD��3UHYLRXVO\�KH�
ZDV�3URIHVVRU�RI�%LRORJ\�DQG�0DULQH�%LRORJ\�
DW�WKH�8QLYHUVLW\�RI�1RUWK�&DUROLQD-
:LOPLQJWRQ��+H�EHJDQ�JURZLQJ�RUFKLGV�LQ�WKH�

)ORULGD�.H\V�LQ������ZKLOH�ZRUNLQJ�IRU�D�VPDOO�RUFKLG�QXUVHU\�
DQG�KDV�FRQWLQXHG�KLV�LQWHUHVW�LQ�ERWK�RUFKLG�K\EULGL]LQJ�DQG�
RUFKLG�FXOWXUH�VLQFH�WKHQ��+H�JURZV�PDQ\�GLIIHUHQW�JHQHUD��EXW�
KLV�IDYRULWH�LV�WKH�&DWWOH\D�DOOLDQFH��+H�KDV�DERXW�����PDWXUH�
FDWWOH\DV�DQG�HYHQ�PRUH�VHHGOLQJV��EXW�KLV�IDYRULWHV�DUH�FODVVLF�
FORQHV��VRPH�RI�ZKLFK�DSSHDUHG�LQ�RUFKLG�FROOHFWLRQV�RYHU�����
\HDUV�DJR��+H�PDNHV��-���K\EULGV�DQG�VSHFLHV�VLE�FURVVHV�SHU�
\HDU�LQ�YDULRXV�JHQHUD� 
 +H�ZURWH�D�*URZLQJ�7LSV�FROXPQ�IRU����\HDUV��ZKLFK�
HQGHG�LQ�'HFHPEHU�������WKDW�DSSHDUHG�LQ�QHZVOHWWHUV�DURXQG�
WKH�FRXQWU\�DQG�KDV�SXEOLVKHG�LQ�2UFKLG�'LJHVW��,Q�������KH�
SXEOLVKHG�³$PHULFDQ�&DWWOH\DV´��WKH�FXOPLQDWLRQ�RI�D�GHFDGH�RI�
VWXG\�DQG�LQWHUYLHZV��ZKLFK�VXPPDUL]HV�LQ�ROG�SKRWRJUDSKV�DQG�
SULQW�KRZ�DOO�RI�WKH�PRGHUQ�FDWWOH\DV�FDPH�WR�EH��7KH�ERRN�DOVR�
GHVFULEHV�ZKDW�ZH�NQRZ�DERXW�FDWWOH\DV�DQG�FDWWOH\D�K\EULGV��
KRZ�WR�JURZ�WKHP��DQG�ZKDW�WR�H[SHFW�IURP�PRGHUQ�K\EULGV� 
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&RXUWQH\�+DFNQH\�%LR�FRQWLQXHG« 

+H�DQG�KLV�ZLIH�5RVH�OLYH�LQ�-DFNVRQYLOOH��)ORULGD�DGMDFHQW�WR�D�WLGDO�VZDPS��5RVH�SDLQWV�DQG�KH�
HQMR\V�WKH�(SL��FRQRSVHXP�JURZLQJ�LQ�WKH�WUHHV�LQ�KLV�EDFN\DUG��ZKLOH�KH�FRQGXFWV�KLV�UHVHDUFK�LQ�
WKH�VZDPS��+LV�RUFKLGV�DUH�QRZ�HQMR\LQJ�UHVLGHQFH�LQ�D�QHZ���¶[��¶�)ORULGD�VKDGH�KRXVH�DGMDFHQW�
WR�WKH�VZDPS� 

 
&RXUWQH\�ZLOO�KDYH�SODQWV�DQG��ERRNV�IRU�VDOH���&KHFN�\RXU�HPDLO�IRU�LQVWUXFWLRQV�RQ�SUH-RUGHULQJ� 

/RVW�D�3ODQW�/DEHO"�1HHG�&XOWXUH�,QIR�RU�3DUHQWDJH" 

,I�\RX¶YH�ORVW�WKH�ODEHO�IURP�\RXU�RUFKLG��ZH�PD\�EH�DEOH�WR�KHOS�\RX�LGHQWLI\�LW��(PDLO�D�
SKRWR�RI�WKH�EORRP�DQG�WKH�SODQW�WR�3UHV#9$26�RUJ��,¶OO�VKDUH�LW�ZLWK�WKH�*URZHUV�&OLQLF�
WHDP�DQG�ZH¶OO�WU\�WR�,'�LW�IRU�\RX��:RQGHULQJ�ZKDW�\RXU�SODQW¶V�SDUHQWDJH�LV�RU�ORRNLQJ�
IRU�FXOWXUH�DGYLFH�IRU�D�VSHFLDO�RUFKLG"�6HQG�DQ�HPDLO�WR�PH�ZLWK�\RXU�SODQW�QDPH�DQG�
TXHVWLRQ�DQG�RXU�JURXS�RI�H[SHUWV�ZLOO�KHOS�� 

 

 

 

-RLQ�WKH�$PHULFDQ�2UFKLG�6RFLHW\�IRU�MXVW�����DQG�UHFHLYH� 

¨ ,QVWDQW�DFFHVV�WR�KXQGUHGV�RI�EDFN�LVVXHV�RI�WKH�DZDUG-ZLQQLQJ�2UFKLGV�PDJD]LQH�GDWLQJ�
EDFN�WR����� 

¨ �$�IXOO�\HDU�RI�DGGLWLRQDO�PDJD]LQH�LVVXHV�SOXV�D�PXFK�DQWLFLSDWHG�DQG�YDOXDEOH�DQQXDO��
VXSSOHPHQW 

¨ 2YHU����UHDG\�WR�ZDWFK�ZHELQDU�UHFRUGLQJV�RQ�QXPHURXV�RUFKLG�VXEMHFWV 

¨ )UHH�DQG�GLVFRXQWHG�DFFHVV�WR�KXQGUHGV�RI�%RWDQLFDO�*DUGHQV�DQG�$UERUHWD�LQ�WKH�
8�6�DQG�&DQDGD 

¨ 'LVFRXQWV�RQ�RUFKLGV�DQG�VXSSOLHV�LI�WKH\�DUH�LQVSLUHG�WR�VWDUW�JURZLQJ�RUFKLGV 

¨ -RLQ�WKRXVDQGV�RI�PHPEHUV�LQ�VXSSRUWLQJ�RUFKLG�HGXFDWLRQ�DQG�FRQVHUYDWLRQ�ZRUOGZLGH�
WRGD\�E\�MRLQLQJ�WKH�$26���������������������������������������������������ZZZ�$26�RUJ 
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:KDW�D�6KRZ� 

$�VLQFHUH�WKDQN�\RX�WR�DOO�RI�RXU�PHPEHUV�ZKR�FRQWULEXWHG�WR�D�
YHU\�VXFFHVVIXO�VKRZ���:H�KDG�D�JUHDW�WXUQRXW�ZLWK������DW�
WHQGHHV�DQG�RXU�SURILW�IURP�WKH�VKRZ�ZLOO�FRYHU�DOO�RI�RXU�H[�
SHQVHV�IRU�WKH�FRPLQJ�\HDU��:H�KDYH�VHQW�RXW�WKDQN�\RX�QRWHV�
WR�DOO�RI�WKH�$26�MXGJHV�DQG�YHQGRUV�DQG�UHFHLYHG�YHU\�SRVLWLYH�
IHHGEDFN��0DQ\�RI�WKH�FRPPHQWV�UHIOHFWHG�RQ�WKH�����PHPEHU�
YROXQWHHUV�–�³IULHQGO\�DQG�KHOSIXO´��2I�FRXUVH��WKH\�DOVR�UDYHG�
DERXW�WKH�ZRQGHUIXO�IRRG�RXU�PHPEHUV�EURXJKW�LQ�IRU�WKH�VKRZ� 

:H�ZRXOG�OLNH�WR�WKDQN�-HUU\�'DHQ]HU�DQG�KLV�WHDP�ZKR�VHW�XS�
WKH�H[KLELW�DUHD�LQ�UHFRUG�WLPH�IROORZLQJ�WKH�HQG�RI�WKH�6,//V�OHF�
WXUH��7KDQNV�WR�RXU�YROXQWHHUV�ZKR�FDPH�LQ�6XQGD\�DIWHUQRRQ�
IRU�WDNHGRZQ�DQG�FOHDQ�XS��%\��SP��WKH�KDOO�ZDV�HPSW\�DQG�
EURRP�VZHSW�FOHDQ�–�DOO�RI�XV�JRW�KRPH�LQ�WLPH�IRU�WKH�6XSHU�%RZO���� 

(ODLQH�2UWW�DQG�KHU����YROXQWHHUV�VROG�DGPLVVLRQ�WLFNHWV�WR�������
VKRZ�DWWHQGHHV�6DWXUGD\�DQG�6XQGD\�ZLWK�D�VPLOH��7KDQN�\RX� 

2XU�KRVSLWDOLW\�WHDP�OHG�E\�/LQGD�DQG�%UXFH�+DKQ�PDQDJHG�WKH�
NLWFKHQ�WKURXJKRXW�WKH�ZHHNHQG�DQG�ZH�DSSUHFLDWH�WKH�GHOLFLRXV�
IRRG�EURXJKW�LQ�E\�RXU�PHPEHUV��7KDQNV�DOVR�WR�'RGL�6XOOLYDQ�DQG�
-DQH�+\GH�IRU�WKHLU�KHOS�WKURXJKRXW�WKH�ZHHNHQG� 

6KDURQ�DQG�-RKQ�.DKQRZVNL�DQG�WKHLU����YROXQWHHUV�GLG�D�JUHDW�
MRE�DV�RXU�VKRZ�KRVWV�HQVXULQJ�D�VPRRWK�RSHUDWLRQ�DQG�UHFHLYLQJ�
PDQ\�FRPSOLPHQWV�IURP�RXU�YHQGRUV�–�WKDQN�\RX� 

-DQH�&DPDURWD��.DUHQ�0DQQ�DQG�WKHLU�2UFKLG�%RXWLTXH����YROXQ�
WHHU�WHDP�UDLVHG�������IRU�RXU�VRFLHW\�WKURXJK�WKHLU�VDOH�RI�RUFKLG�
IORUDO�DUUDQJHPHQWV��MHZHOU\�DQG�DFFHVVRULHV�DQG�WKHLU�SODQW�EDV�

NHW�UDIIOH��7KDQN�\RX� 

7KDQN�\RX�0DU\�$QQH�'L*UD]LD�DQG�KHU����YROXQWHHUV�ZKR�VHUYHG�DV�$26�MXGJH�FOHUNV��7KH�MXGJHV�
DSSUHFLDWHG�\RXU�KHOS�DQG�WKH�FOHUNV�IRXQG�WKH�H[SHULHQFH�LQYDOXDEOH�� 

&RQJUDWXODWLRQV�WR�%UXFH�:HDYHU��-D\�/RHIIOHU�DQG�WKHLU�WHDP�IRU�FUHDWLQJ�D�EHDXWLIXO�GLVSOD\�UHIOHFW�
LQJ�RXU�VKRZ�WKHPH��2UFKLG�,VODQG���9$26�PHPEHUV�WRRN�KRPH����ULEERQV�DQG�ILYH�WURSKLHV�–�FRQ�
JUDWXODWLRQV�� 

1RUHHQ�&KHUYLQVNL�DUWIXOO\�DUUDQJHG�RXU�PHPEHU�$UWV�	�&UDIWV�GLVSOD\�RQ�WKH�HGJH�RI�WKH�VWDJH��2XU�
PHPEHUV�WRRN�KRPH�VHYHQ�ULEERQV�DQG�RQH�WURSK\�-�FRQJUDWXODWLRQV��� 

7HG�.HOORJJ�PDQDJHG�SODQW�UHJLVWUDWLRQ�IRU�RXU�VKRZ�DQG�FRRUGL�
QDWHG�WKH�$26�MXGJLQJ�–�WKDQN�\RX�7HG� 

7KDQN�\RX�,DQ�.HQQHG\��.DWH�DQG�$O�%XUGD�IRU�SODFLQJ�WKH�VKRZ�
VLJQV�DURXQG�WRZQ�DQG�SLFNLQJ�WKHP�XS�DIWHU�WKH�VKRZ��� 

-LP�7KRPDV�DQG�5LFN�%HOLVOH�FRQGXFWHG�EDVLF�RUFKLG�FXOWXUH�FODV�
VHV�6DWXUGD\�DQG�6XQGD\�WR�SDFNHG�DXGLHQFHV���9HU\�SRSXODU�
ZLWK�RXU�VKRZ�DWWHQGHHV�–�WKDQN�\RX� 

-XG\�/RHIIOHU��6XH�*ULPPHU�DQG�WKHLU�WHDP�PDQDJHG�WKH�0HP�
EHUVKLS�DQG�,QIRUPDWLRQ�'HVN�WKURXJKRXW�WKH�ZHHNHQG��DQVZHU�
LQJ�TXHVWLRQV��KDQGLQJ�RXW�FXOWXUH�VKHHWV��VLJQLQJ�XS�QHZ�PHP�
EHUV�DQG�VHOOLQJ�ERRNV�DQG�ROG�$26�PDJD]LQHV��7KDQN�\RX� 



ϰ 

:KDW�$�6KRZ��FRQWLQXHG«� 
 

6XH�*ULPPHU�OHG�RXU�VKRZ�VSRQVRUVKLS�FDPSDLJQ�UDLVLQJ�������IRU�RXU�
VRFLHW\���&\QWKLD�9DQFH�DQG�.DWH�%XUGD�SURYLGHG�PDUNHWLQJ�VXSSRUW�DQG�
WKH�6KRZ�0DJD]LQH��SURGXFHG�E\�6XH��ZDV�GLVWULEXWHG�WR�RXU������DW�
WHQGHHV�DQG�RXU�YROXQWHHUV���7KDQN�\RX�� 

6SHFLDO�WKDQNV�WR�(G�6RHQJWHQ�ZKR�WUDYHOHG�IURP�1RUWK�&DUROLQD�WR�ZRUN�
RXU�VKRZ���+H�ZDV�WKHUH�IURP�7KXUVGD\�DIWHUQRRQ�WR�6XQGD\�–�WKH�ODVW�WR�
OHDYH��(G�KDQGOHG�VR�PDQ\�DVSHFWV�RI�RXU�VKRZ�LQFOXGLQJ�RXU�OD\RXW�GLD�
JUDP��KHDY\�OLIWLQJ��IURQW�GRRU�VKRZ�KRVW�WKURXJKRXW�WKH�ZHHNHQG�DQG�
FKLHI�SUREOHP�VROYHU��7KDQN�\RX�(G�DQG�ZH�KRSH�WKDW�\RX�ZLOO�UHWXUQ�
DJDLQ�QH[W�\HDU�IRU�RXU�VKRZ�� 

 

 

 

7KDQN�\RX�DOO�ZKR�FRQWULEXWHG�WR�RXU�VKRZ���<RX�DUH�DPD]LQJ�
SHRSOH�DQG�ZH�DUH�SURXG�WR�EH�SDUW�RI�9$26� 

 

 

6XEPLWWHG�E\�&DURO�:RRG�	�-XG\�/RHIIOHU 

9$26�6KRZ�&R-&KDLUV 

 

 

 

 

 

 

 

 

 

 

 

 

9$26�6KRZ�&R-&KDLUV�&DURO�:RRG�
DQG�-XG\�/RHIIOHU�ZLWK�9HQLFH�0D\RU�
5RQ�)HLQVRG 
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9$26�',63/$<�7$.(6�6(&21'�3/$&(�$7�9$26�25&+,'�6+2:�� 

&RQJUDWXODWLRQV�WR�%UXFH�:HDYHU�
DQG�7($0�9$26�IRU�WDNLQJ�6HFRQG�
3ODFH�6RFLHW\�'LVSOD\�DW�WKH�DQQXDO�
9$26�6KRZ�DQG�6DOH�)HEUXDU\���-����
7KUHH�GLVSOD\V�H[KLELWHG�DW�WKH�9$26�
VKRZ��7KH�626�H[KLELW�WRRN��VW�
SODFH��9HQLFH�WRRN��QG�DQG�
(QJOHZRRG�H[KLELW�WRRN��UG��7KH�$UW�
6WRQH�3DOPHU�FRPPHUFLDO�H[KLELW�
WRRN�WKH�$26�WURSK\� 

6L[W\-RQH������SODQWV�ZHUH�HQWHUHG�
E\����9$26�PHPEHUV�DQG�WKHLU�

SODQWV�ZHUH�DZDUGHG����ULEERQV�DQG���WURSKLHV��,Q�DGGLWLRQ��PHPEHU�DUWV�DQG�FUDIWV�
HQWULHV�HDUQHG���ULEERQV�DQG�RQH�WURSK\��� 

3ODQW�ULEERQ�DQG�WURSK\�ZLQQHUV�ZHUH�� 

%XGG\�%HDFKXP�–���\HOORZ�ULEERQ 

7UDFLH�&DG\�–���UHG�ULEERQ 

-HUU\�'DHQ]HU�–���UHG�ULEERQ 

%LOO�)DKUHQEDFN�–���EOXH�DQG���UHG�ULEERQ 

3HJ�)DKUHQEDFN�–���EOXH�DQG���UHG�ULEERQ 

9LFNL�)LVKHU�–���EOXH�DQG���\HOORZ�ULEERQV��7URSKLHV��%HVW�'HQGURELXP�DQG�%HVW�

0LQLDWXUH 

5LFKDUG�+LQGPDQ�–���\HOORZ�ULEERQ 

'RURWK\�-RKQV�–���UHG�ULEERQ 

6KDURQ�.DKQRVNL�–���EOXH�ULEERQ�DQG�7URSK\��%HVW�9DQGD 

1DRNL�.DZDPXUD�–���EOXH�ULEERQ 

6WHYH�.HOOHU�–���EOXH�DQG���UHG�ULEERQ 

,DQ�.HQQHG\�–���UHG�ULEERQ 

-D\�/RHIIOHU�–���UHG�DQG���\HOORZ�ULEERQ 

6WHSKDQLH�/XEHUJHU�–���UHG�DQG���\HOORZ�ULEERQ 

&RXUWQH\�0LOHV�–���EOXH�ULEERQ�DQG�7URSK\��%HVW�3KDODHQRSVLV 

6KDURQ�0LOHV�–���EOXH�ULEERQ 
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9$26�25&+,'�6+2:�$:$5'6��FRQWLQXHG��� 

(G�0XUSK\�–���EOXH�DQG���UHG�ULEERQV 

7RQ\�1DFLQRYLFK�–���UHG�ULEERQ 

&KDUOLH�5RJJ�–���\HOORZ�ULEERQ 

1DWDVKD�5RPHUR�–���EOXH�ULEERQV 

-RDQQD�6KDZ�–���EOXH����UHG�DQG���\HOORZ�ULEERQ��7URSK\��%HVW�0HPEHU�3ODQW 

 

6RFLHW\�([KLELWV��9$26�–�5HG�ULEERQ���QG�SODFH� 

 

$UWV�DQG�&UDIWV�ULEERQ�DQG�WURSK\�ZLQQHUV�ZHUH� 

&DURO�0DUFXV�–���EOXH����UHG�ULEERQ 

7RQ\�1DFLQRYLFK�–���EOXH�DQG���UHG�ULEERQ��7URSK\��%HVW�$UWV�	�&UDIWV�(QWU\ 

1DWDVKD�5RPHUR�–���EOXH����UHG�DQG���\HOORZ�ULEERQ 

� 

9$26�FUHDWHG�D���
�[���
�IORRU�GLVSOD\�ZLWK�WKH�WKHPH�
³2UFKLG�,VODQG´���%UXFH�:HDYHU�FUHDWHG�D�EHDFK�KXW�
WKDW�ZDV�SODFHG�RIIVHW�WR�WKH�OHIW�LQ�UHDU��&RORUV�IORZHG�
IURP�ZKLWH�RUFKLGV�LQ�WKH�WRS�ULJKW��GRZQ�WKH�OHIW�VLGH�
ZLWK�FRORUV�IURP�OLJKW�WR�GDUNHU�\HOORZV��2II�WR�WKH�ULJKW�
VLGH�ZDV�SDOH�SLQNV�OHDGLQJ�WR�GHHSHU�SLQNV��'RZQ�WKH�
FHQWHU�RI�WKH�GLVSOD\�ZHUH�RUFKLGV�RI�ZKLWH�\HOORZ��
ZKLWH�JUHHQ�FRORUV�IORZLQJ�DFURVV�WKH�IORRU��ZLWK�D�SDWK�RIIVHW�WR�WKH�OHIW�VLGH�OHDGLQJ�WR�
WKH�EHDFK�KXW��:LWK�D�ZRQGHUIXO�YDULHW\�RI�RUFKLGV�IURP�RXU�PHPEHUV�LW�FUHDWHG�YHU\�
QLFH�FRORU�IORZ�� 

6HYHUDO�9$26�PHPEHUV�VXSSRUWHG�WKLV�WHDP�LQ�SXWWLQJ�LQ�RXU�H[KLELW�–�WKHLU�ZRUN�
LQYROYHG�EXLOGLQJ�WKH�GLVSOD\�SURSV��FOHDQLQJ�DQG�SUHSSLQJ�WKH�IHUQV�DQG�JUHHQHU\�
XVHG�LQ�WKH�GLVSOD\��SODQW�UHJLVWUDWLRQ��SODQW�ODEHOV��WUDQVSRUWLQJ�GLVSOD\�PDWHULDOV�DQG�
SODQWV�WR�WKH�VKRZ��EXLOGLQJ�DQG�GHVLJQLQJ�WKH�GLVSOD\�DQG�WDNH�GRZQ�RQ�6XQGD\��� 

(QWHULQJ�\RXU�SODQWV�LQ�RUFKLG�VKRZV�LV�D�JUHDW�ZD\�WR�VXSSRUW�RXU�VRFLHW\�DQG�WKRVH�
ZKR�ZRUN�VR�KDUG�WR�FUHDWH�D�ZLQQLQJ�GLVSOD\��7KDQNV�WR�DOO�ZKR�SDUWLFLSDWHG�� 

-D\�/RHIIOHU� 
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)(%58$5<�*52:(56�&/,1,& 5(&$3 
 
 

/DVW�PRQWK¶V�*URZHUV�&OLQLF�ZDV�³2UFKLG�%DVLFV�3DUW���–�$LU��/LJKW��:DWHU��)HUWLOL]HU�DQG�6XSSOH�
PHQWV´�SUHVHQWHG�E\�-LPP\�7KRPDV��7KLV�ZDV�WKH�ILUVW�*URZHUV�&OLQLF�VLQFH�RXU�VKRZ��:LWK�DOPRVW�
���PHPEHUV�DQG�����³SUREOHP�SODQWV´�-LPP\�WXUQHG�WKH�SODQW�VHFWLRQ�LQ�WKH�DFWXDO�FOLQLF��-LPP\�
ZHQW�RYHU�HDFK�SODQW�H[SODLQLQJ�KRZ�ZHOO�WKH\�ZHUH�GRLQJ�RU�ZKDW�SUREOHP�WKH\�KDYH�KDG�ZLWK�D�
SDUWLFXODU�SODQW��:LWK�VR�PDQ\�SODQWV�WR�JR�RYHU�-LPP\�FRYHUHG�EDVLF�FXOWXUH�IRU�PDQ\�GLIIHUHQW�
W\SHV�RI�RUFKLGV��)HHGEDFN�IURP�WKH�PDQ\�QHZ�PHPEHUV�ZDV�YHU\�SRVLWLYH�DQG�WKH\�WKRXJKW�YHU\�
HDV\�WR�XQGHUVWDQG��+DWV�RII�WR�-LPP\�IRU�UXQQLQJ�D�JUHDW�FOLQLF�RQ�WKH�IO\�� 
 

 

 

 

 

 

 

 

 

 

0$5&+�*52:(56�&/,1,& 

2Q�0DUFK���WK��-LP�7KRPDV�DQG�WHDP�9$26�ZLOO�SUHVHQW�2UFKLG�%DVLFV�3DUW���-�3RWV��0HGLD��5H�
SRWWLQJ�DQG�7RROV��KRXU�����-�DQG�+DQGV�2Q�5HSRWWLQJ�&OLQLF��KRXU������7KH\�ZLOO�H[SODLQ�WKH�VXS�
SOLHV��WRROV�DQG�SODQWLQJ�PHGLD��GHPRQVWUDWH�EDVLF�SURFHGXUHV�DQG�VKDUH�WKHLU�WLSV�RI�WKH�WUDGH��
3DUWLFLSDQWV�ZLOO�WKHQ�UHSRW�WKHLU�RZQ�RUFKLG�ZLWK�WKH�DVVLVWDQFH�RI�VHYHUDO�H[SHULHQFHG�JURZHUV�DQG�
KHOSHUV� 
 
��$OO�SODQWV�PXVW�EH�UHPRYHG�IURP�WKHLU�SRW��$OO�ROG�PHGLD�DQG�GHDG�URRWV�PXVW�� 
���EH�UHPRYHG�SULRU�WR�WKH�FOLQLF   
��2QO\�RQH�SODQW�SHU�SHUVRQ   
��%ULQJ�\RXU�SRW�DQG�VKHDUV   
��3OHDVH�PDNH�VXUH�\RXU�SODQW�LV�IUHH�IURP�SHVWV�RU�GLVHDVHV�  
  
0HGLD�DQG�VXSSOLHV�IRU�PRVW�RUFKLGV ZLOO�EH�SURYLGHG�   
 
9HQLFH�&RPPXQLW\�&HQWHU���SP� �3DUN�RQ�WKH�OHIW�VLGH�RI�WKH�EXLOGLQJ�DQG�HQWHU�5RRP�)�DW�WKH�VLGH�
HQWUDQFH��%ULQJ�SUREOHP�SODQWV�IRU�H[SHUW�KHOS��*XHVWV�DUH�ZHOFRPH�  
$WWHQGHHV�DUH�UHTXHVWHG�QRW�WR�ZHDU�SHUIXPH�RU�VFHQWHG�ORWLRQV�DV�WKLV�LV�D�VPDOO�URRP�DQG�PDQ\�
RI�RXU�PHPEHUV�KDYH�DOOHUJLHV��7KDQN�\RX�  
 
 

-D\�/RHIIOHU 



ϴ 

9$26�',63/$<�7($0�1(('6�<285�%/220,1*�3/$176� 

($26�35(6(176�³2UFKLGV�E\�/HPRQ�%D\´�0DUFK���-�������� 

0HPEHUV�PDNH�LW�SRVVLEOH�IRU�XV�WR�SDUWLFLSDWH�LQ�RUFKLG�VKRZV���:H�ZRXOG�QRW�EH�DEOH�WR�EXLOG�RXU�
ZRQGHUIXO�GLVSOD\V�LI�RXU�PHPEHUV�GLG�QRW�JURZ�EHDXWLIXO�RUFKLGV�DQG�DOORZ�WKHP�WR�EH�VKRZQ���
<RXU�EORRPLQJ�SODQWV�DUH�QHHGHG�WR�FUHDWH�RXU�GLVSOD\� 

7KH�(QJOHZRRG�$UHD�2UFKLG�6RFLHW\��($26��ZLOO�KROG�WKHLU�DQQXDO�VKRZ�DQG�VDOH�DW��(QJOHZRRG�
8QLWHG�0HWKRGLVW�&KXUFK������(DVW�'HDUERUQ�6W��(QJOHZRRG��)/ 

6KRZ�6FKHGXOH� 

6HW�XS���7KXUVGD\�0DUFK���WK�����DP�WR��SP 

6KRZ��)ULGD\�0DUFK���WK�	�6DWXUGD\�0DUFK���WK�–���DP�–��SP 

7DNH�'RZQ��6DWXUGD\�0DUFK���WK�–��SP 

$OO�SODQWV�PXVW�EH�UHJLVWHUHG�LQ�DGYDQFH�YLD�HPDLO�E\�7XHVGD\�0DUFK���WK���3ODQW�5HJLVWUD�
WLRQ�VWDUWV�RQ�6DWXUGD\�0DUFK��WK� 

(PDLO�\RXU�SODQW�QDPH�ZLWK�D�SKRWR�RU�EORRP�VL]H�DQG�FRORU�GHVFULSWLRQ�WR��3ODQW5HJ#9$26�RUJ� 

&DURO�ZLOO�VHQG�\RX�D�UHWXUQ�HPDLO�WR�FRQILUP�\RXU�SODQWV�DUH�UHJLVWHUHG� 

/DEHO�\RXU�SODQW�SRW�ZLWK�\RXU�QDPH�DQG�WKH�SODQW�HQWU\�QXPEHU�&DURO�HPDLOV�WR�\RX� 

3ODQWV� VKRXOG�EH�FOHDQHG�� VWDNHG��DQG� IUHH�RI� SHVWV�DQG�GLVHDVH�DQG� LQ�SULPH�FRQGLWLRQ� WR� ODVW�
WKURXJK�WKH�VKRZ���3OHDVH�ZDWHU�\RXU�SODQWV�WKRURXJKO\�EHIRUH�WKH�VKRZ�� 

%ULQJ�\RXU�SODQWV�WR�WKH�VKRZ�RQ�VHW�XS�GD\�7KXUVGD\�0DUFK���WK�DW���DP� 

(QJOHZRRG�8QLWHG�0HWKRGLVW�&KXUFK 

����(DVW�'HDUERUQ�6W��(QJOHZRRG��)/ 

7KH�FKXUFK�LV�MXVW���PLOHV�SDVW�WKH�5W�����DQG�5W������LQWHUVHFWLRQ��'LUHFWLRQV��7UDYHO�VRXWK�RQ�5W��
����(QJOHZRRG�5G�IRU���PLOHV��7XUQ�OHIW�RQ�(��'HDUERUQ�6W��WKHQ���PLOH�WR�WKH�FKXUFK�RQ�WKH�OHIW� 

3ODQ�WR�SLFN�XS�\RXU�SODQWV�DW�VKRZ�WDNH�GRZQ�RQ�6DWXUGD\�0DUFK���WK���SP 

,I�\RX�DUH�QRW�DEOH�WR�EULQJ�\RXU�SODQWV�WR�WKH�(QJOHZRRG�VKRZ�7KXUVGD\�PRUQLQJ��\RX�PD\�GURS�
WKHP�RII�DW�RQH�RI�WZR�ORFDWLRQV�E\�:HGQHVGD\��0DUFK���WK����SP�� 

6RXWK�9HQLFH��&DURO�:RRG�������%HOOD�7HUUD�'U���9HQLFH��9HQHWLD������-���-������/HDYH�RQ�
IURQW�SRUFK�� 

9HQLFH�,VODQG��%UXFH�:HDYHU������:HVW�%D\�'U���9HQLFH�����-���-������OHDYH�E\�IURQW�GRRU� 

$Q\�TXHVWLRQV�SOHDVH�FRQWDFW�%UXFH�:HDYHU����-���-���� 

7KDQN�\RX�IRU�HQWHULQJ�\RXU�SODQWV�DW�RXU�VKRZ��� 



ϵ 



ϭϬ 

)HEUXDU\������0HHWLQJ�3ODQW�7DEOH�$ZDUGV 

1DUUDWLYH�DQG�SKRWRV�E\�&\QWKLD�9DQFH 

 

)LUVW�3ODFH�DQG�%OXH�5LEERQ�ZDV�FDSWXUHG�E\�
6WHSKDQLH�/XEHUJHU�IRU�KHU�VWULNLQJ�5K\QFDWWOHDQWKH�
�5WK���<RXQJ-0LQ�2UDQJH�D�K\EULG�RI�5WK��9LROD�
1XJJHWW�[�&77�7ULFN�RU�7UHDW���7KH�SODQW�ZDV�
RULJLQDWHG�DQG�UHJLVWHUHG�E\�:HQ�&KXQJ�+XQJ�LQ�
�����DW�6KLQIRQJ�2UFKLGV��7DLZDQ���)HEUXDU\�LV�D�
JUHDW�PRQWK�ZKHQ�PDQ\�RI�RXU�RUDQJH�RUFKLGV�

GHFLGH�WR�EORRP�DQG�5WK��<RXQJ�0LQ�2UDQJH�LV�D�VXSHULRU�K\EULG�EULQJLQJ�XV�PXFK�
MR\���,W�ORYHV�RXU�9HQLFH�JURZLQJ�FRQGLWLRQV�ZLWK�GDSSOHG�OLJKW��ZDUP�WHPSHUDWXUHV�
DQG�PRVWO\���-����KXPLGLW\���0DWXUH�SODQWV�PXVW�GU\�RXW�EHWZHHQ�ZDWHULQJ�DQG�IRU�
VXSHULRU�JURZWK��IHUWLOL]H�ZHHNO\��ZHDNO\���&RQJUDWXODWLRQV�6WHSKDQLH�IRU�JURZLQJ�D�
VXSHULRU�VSHFLPHQ� 

 

%RWK�6HFRQG�3ODFH�DQG�0HPEHUV¶�&KRLFH�
5LEERQV�ZHUH�JUDQWHG�WR�,DQ�.HQQHG\�IRU�KLV�
GHOLJKWIXO�5K\QFDWWOHDQWKH��5WK��(\H�&DQG\�µ0HOORZ�
<HOORZ¶��7KH��-FRORUHG�EORRPV�RI�WKLV�SODQW�DUH�WKH�
UHVXOW�RI�K\EULGL]DWLRQ�RI�&WW��&DQG\�7XIW�[�5OF��/RYH�
&DOODQG�--�RULJLQDWHG�DQG�UHJLVWHUHG�E\�-HII�1HZPDQ��
1HZPDQ¶V�1XUVHU\��+DZDLL�LQ��������,W¶V�WKULOOLQJ�WR�
NQRZ�WKDW�,DQ�HDUQHG�D�VHFRQG-SODFH�ULEERQ�IRU�WKLV�
SODQW�DW�RXU������9$26�6KRZ�HVSHFLDOO\�VLQFH�WKLV�LV�
WKH�ILUVW�UHEORRP�VLQFH�KLV�SXUFKDVH��$OUHDG\�WKLV�GHPRQVWUDWHV�KLV�H[FHOOHQW�
FXOWLYDWLRQ�VNLOOV��&RQJUDWXODWLRQV��,DQ��IRU�DOO�WKUHH�RI�\RXU�DZDUGV�� 

 

7KLUG�3ODFH�<HOORZ�5LEERQ�ZDV�DZDUGHG�WR�'DOH�5LFKWHU�
EULQJLQJ�XV�WKH�VWDWHO\�%HDOODUD��%OOUD���0DUILWFK�µ+RZDUG¶V�'UHDP¶�
$0�$26�ZLWK�LWV�JRUJHRXV�SXUSOH�VWDU-VKDSHG�IORZHUV��,W¶V�D�
K\EULG�RI�%UDW��&KDUOHV�0��)LWFK�[�2QF��)UHPDU���,W�ZDV�RULJLQDWHG�
DQG�UHJLVWHUHG�E\�5REHUW�%��'XJJHU�LQ�&DOLIRUQLD�LQ������DQG�LV�D�
PHULFORQH�RI�RQH�RI�WKH�EHVW�DQG�PRVW�SRSXODU�LQWHUJHQHULF�
2QFLGLXP�K\EULGV��7KHVH�SODQWV�FDQ�SURGXFH�PDQ\�WDOO�IORZHU�
VSLNHV�ZLWK�XS�WR���WR����IORZHUV�SHU�VSLNH�RQ�DYHUDJH�–�
SURPLVLQJ�WR�EH�D�EHDXWLIXO�DGGLWLRQ�IRU�DOO�RI�RXU�FROOHFWLRQV��
'DOH¶V�SODQW�GHPRQVWUDWHG�LWV�ODUJH��GHHS�JUDSH-SXUSOH�FRORUHG�
IORZHUV�WKDW�PDGH�XV�HQYLRXV�WR�KDYH�WKLV�VKRZ\�SODQW���
&RQJUDWXODWLRQV�'DOH� 



ϭϭ 

)HEUXDU\�3ODQW�7DEOH�$ZDUGV��&RQWLQXHG��� 
 

1HZ�0HPEHU�*URZHU�3LQN�5LEERQ�ZDV�DZDUGHG�WR�
'HQLVH�5\FKOLN�IRU�KHU��12,'��ZKLFK�PHDQV�µ1R�
,GHQWLILFDWLRQ¶�IRU�WKH�RUFKLG�QDPH�WDJ�ZDV�PLVVLQJ���
+RZHYHU��DIWHU�VRPH�VWXG\��RXU�9$26�H[SHUWV�
GHFLGHG�LW�LV�WKH�VDPH�SODQW�DV�ZDV�,DQ�.HQQHG\¶V�
DZDUGHG�SODQW�WRQLJKW��1RWH�WKDW�'HQLVH¶V�SODQW�
EORRPV�ZHUH�D�GDUNHU�FRORU�IRU�RIWHQ�WKH�RULJLQDO�
ZKLWLVK�EORVVRPV�WXUQ�SLQN��WKHQ�D�GDUNHU�RUDQJH-SLQN�
DV�WKH�FRORUIXO�IORZHUV�DSSURDFK�FRPSOHWLQJ�WKHLU�

EORRPLQJ���7KLV�FRORU�FKDQJH�PDNHV�LW�DQ�RQJRLQJ�WUHDVXUH�WR�HQMR\��$QG�UHPHPEHU��
QHZ�PHPEHUV�–�ZKHQ�\RX�UH-EORRP�D�SODQW�WKDW�\RX¶YH�SXUFKDVHG�EH�VXUH�WR�HQWHU�LW�
LQ�WKH�1HZ�0HPEHU¶V�VHFWLRQ�RI�WKH�3ODQW�WDEOH��2YHU�WKH�ILUVW���\HDUV�DV�D�PHPEHU��
\RX�PD\�ZLQ�DQ�DZDUG�ZLWKRXW�KDYLQJ�WR�FRPSHWH�ZLWK�PRUH�VHDVRQHG�9$26�
PHPEHUV���*UHDW�JURZLQJ��'HQLVH� 

 

%HVW�6SHFLHV�DQG�6SHDNHU¶V�&KRLFH�5LEERQV�
ZHUH�JLYHQ�WR�'RQQ�6PDUW�IRU�KLV�PDJQLILFHQW�
'HQGURELXP��'HQ���VDQGHUDH�YDU��OX]RQLFXP���
'RQQ¶V�SODQW�LV�W\SLFDO�RI�WKLV�YDULHW\�--�IORULIHURXV�
ZKHQ�EORRPLQJ�DQG�H[KLELWLQJ�LPSUHVVLYH�ZKLWH�
IORZHUV�ZLWK�D�WRXFK�RI�DSSOH-JUHHQ�LQ�WKH�WKURDW�RI�
WKH�OLS��RU�DV�'RQQ¶V�SODQW�KDV��D�ORYHO\�ODYHQGHU�LQ�
WKH�OLS��7KLV�SODQW�FRPHV�IURP�WKH�3KLOLSSLQHV�--�
HQGHPLF�WR�WKH�&DWDO\DQ�,VODQG�WR�WKH�QRUWK�RI�/X]RQ�
ZKHUH�LW�JURZV�DW�ORZ�HOHYDWLRQV��%HFDXVH�RI�LWV�
H[WUHPHO\�ORQJ-ODVWLQJ�IORZHUV�ZKLFK�UH-EORRP�RQ�WKH�ROG�FDQHV��LW�LV�D�PXVW�KDYH�IRU�
'HQGURELXP�ORYHUV�IRU�LW�OLNHV�RXU�ORZ�HOHYDWLRQ��LW�EORRPV�VHYHUDO�WLPHV�D�\HDU��WKH�
IORZHUV�DUH�ORQJ�ODVWLQJ�DQG�WKH�SODQW�JURZV�LQWR�VSHFLPHQ�VL]H�TXLFNO\��7KDQNV�IRU�
EULQJLQJ�LW�LQ��'RQQ��DQG�FRQJUDWXODWLRQV�RQ�UHFHLYLQJ�WZR�ULEERQV�� 

 

 

7KDQN�\RX�WR�HYHU\RQH�ZKR�EURXJKW�WKHLU�RUFKLGV�WR�VKDUH� 

 

'RQ¶W�IRUJHW�RXU�PRQWKO\�5DIIOH�7DEOH�ZKHQ�GLYLGLQJ�\RXU�SODQWV��0DQ\�QHZ�
PHPEHUV�VWDUW�WKHLU�FROOHFWLRQV�IURP�RXU�UDIIOH�WDEOH���6KDUH�\RXU�SODQWV�DQG�
VXSSRUW�RXU�VRFLHW\�� 



ϭϮ 

 

 

 

 

 

92/817((56�1(('('�)25�0((7,1*�7(&+�6833257 

 

9$26�QHHGV�WZR�PHPEHUV�WR�YROXQWHHU�WR�KHOS�VHW�XS�DQG�WDNH�GRZQ�RXU�WHFK�HTXLS�
PHQW�DW�RXU����PRQWKO\�PHHWLQJV��%DVLF�NQRZOHGJHDEOH�RI�FRPSXWHUV�DQG�SURMHFWLRQ�
V\VWHPV�ZLWK�PLFURSKRQHV��7UDLQLQJ�ZLOO�EH�JLYHQ�IRU�³SOXJ�DQG�SOD\´�RI�HTXLSPHQW��
6HW�XS�VWDUWV�DW������SP�SULRU�WR�WKH�PHHWLQJ�DQG�WDNH�GRZQ�LPPHGLDWHO\�IROORZLQJ�
PHHWLQJ��,W�LQYROYHV�VHWWLQJ�XS�RXU�ODSWRS�DQG�SURMHFWLRQ�V\VWHP�DQG�PLFV��DQG�DV�
VLVWLQJ�VSHDNHU�DV�QHHGHG�� 

:H�DOVR�QHHG�ZHEVLWH�PDLQWHQDQFH�KHOS��.HHSLQJ�RXU�ZHEVLWH�VHFXUH��.HHSLQJ�D�
UHJXODU�EDFNXS�VFKHGXOH��.HHSLQJ�RXU�ZHEVLWH�FXUUHQW�DQG�XSGDWHG� 

%DVLF�:RUG3UHVV�.QRZOHGJH�LV�KHOSIXO��EXW�QRW�QHFHVVDU\�IRU�ULJKW�SHUVRQ�ZLWK�LQWHU�
HVW��6HH�OLQN�EHORZ�IRU�EDVLF�LQIRUPDWLRQ� 

KWWSV���ZZZ�WHDPZSVHNXUH�FRP�WRS-ZHEVLWH-PDLQWHQDQFH-WLSV-EHJLQQHUV� 

3OHDVH�FRQWDFW�-D\�/RHIIOHU�DW�SURJUDPV#9$26�RUJ�LI�\RX�FDQ�KHOS�� 

 

 

92/817((56�1(('('�)25�0((7,1*�5()5(6+0(17�7$%/( 

:H�QHHG��-��PHPEHUV�WR�KHOS�ZLWK�RXU�PRQWKO\�PHHWLQJ�UHIUHVKPHQW�WDEOH��6HW�XS�
FRIIHH��VRIW�GULQNV��DQG�WUHDWV�EURXJKW�LQ�E\�PHPEHUV��7DNH�GRZQ�DQG�FOHDQ�XS�DW�
HQG�RI�PHHWLQJ�� 

3OHDVH�FRQWDFW�-DQHW�.HRZQ�DW�6RFLDO#YDRV�RUJ�LI�\RX�FDQ�KHOS�� 

www.teamwpsekure.com/top-website-maintenance-tips-beginners/


ϭϯ 

9HQLFH�$UHD�2UFKLG�6RFLHW\�0HHWLQJ�0,QXWHV 
'DWH���)HEUXDU\�������� 

&DURO�:RRG�FDOOHG�WKH�PHHWLQJ�WR�RUGHU�DW������SP���&DURO�ZHOFRPHG�DOO�QHZ�PHP�
EHUV�DQG�JXHVWV���6KH�ZHQW�RYHU�WKH�PHHWLQJ�IRUPDW�IRU�WKH�HYHQLQJ�� 

$QQRXQFHPHQWV 

· &DURO�LQWURGXFHG�.DWH�%XUGD�ZKR�VSRNH�DERXW�WKH�9HQLFH�$UHD�2UFKLG�6RFLHW\�
6KRZ�DQG�VKRZHG�D�ZRQGHUIXO�6KRZ�9ROXQWHHU�9LGHR�WR�WKDQN�DOO�WKH�PHPEHUV�
IRU�WKHLU�HIIRUWV���6KH�QRWHG�WKDW�RI�RXU�����PHPEHUV�WKHUH�ZHUH�����PHPEHUV�
ZKR�YROXQWHHUHG�WR�KHOS�SXW�RQ�D�JUHDW�VKRZ�WKLV�\HDU���7KH�URRP�HUXSWHG�LQ�DS�
SODXVH�IRU�DOO�WKH�JUHDW�KHOS�� 

· &DURO�WKDQNHG�.DWH�%XUGD���7KH�PHPEHUVKLS�DJUHHG�ZLWK�&DURO�WKDW�WKH�6KRZ�
ZDV�VXFFHVVIXO� 

· &DURO�ZHQW�RYHU�WKH�IROORZLQJ�SRLQWV�RI�LPSRUWDQFH�DERXW�WKH�VKRZ���7KH�6KRZ�
ERDVWHG������DWWHQGHHV������QHZ�PHPEHUV�VLJQHG�XS�DW�WKH�6KRZ���7KH�*URZHU¶V�
*XLGH�ZDV�JLYHQ�WR�HYHU\RQH�ZKR�DWWHQGHG�WKH�6KRZ���7KH�6RFLHW\�PDGH�
���������IURP�VSRQVRUV�LQ�WKH�*URZHU¶V�*XLGH��2UFKLG�%RXWLTXH�PDGH������������
7KDQN�\RX�.DUHQ�0DQQ���7KH�3ODQW�9HQGHUV�GLG�YHU\�ZHOO�DOVR���*URZHUV�VDLG�ZH�
DUH�QRZ�FRQVLGHUHG�WKH�EHVW�VKRZ�LQ�WKH�6WDWH�RI�)ORULGD���2XU�PHPEHU¶V�SODQWV�
DQG�$UWV�DQG�&UDIWV�FRPELQHG�ZHUH�DZDUGHG����ULEERQV�DQG���WURSKLHV���7KH�
6KRZ�LV�WKH�IXQGUDLVHU�HDUQLQJ�XV�WKH�PRVW�PRQH\�DQG�-XG\�/RHIIOHU�WKDQNHG�DOO�
WKH�YROXQWHHUV�IRU�KHOSLQJ�WR�PDNH�WKH�6KRZ�D�VXFFHVV� 

· &DURO�:RRG�DQG�-XG\�/RHIIOHU�DQQRXQFHG�WKDW�WKH\�YROXQWHHU�WR�&R-&KDLU�WKH�
6KRZ�DJDLQ�QH[W�\HDU� 

· 6KRZ�&RPPLWWHH�FKDLUV�ZHUH�DFNQRZOHGJHG�DQG�DOO�6KRZ�YROXQWHHUV�DQG�NLWFKHQ�
IRRG�YROXQWHHUV�VWRRG�WR�D�URXQG�RI�DSSODXVH� 

· &DURO�:RRG�JDYH�D�6SHFLDO�7KDQNV�WR�&R-&KDLU�-XG\�/RHIIOHU���6KH�VDLG�VKH�ZDV�
SURXG�RI�RXU�6RFLHW\��D�SODFH�ZKHUH�PHPEHUV�KDYH�IXQ�DQG�FDQ�OHDUQ�D�ORW�DERXW�
RUFKLGV� 

· )HEUXDU\�LV�RXU�DQQXDO�QRPLQDWLRQV�IRU�WKH�9$26�%RDUG���:H�ZLOO�KROG�HOHFWLRQV�DW�
RXU�0DUFK�0HHWLQJ���:H�FXUUHQWO\�KDYH�RQH�RSHQLQJ�IRU�3UHVLGHQW���7KH�QRPLQD�
WLRQ�FDQGLGDWH�WR�VXFFHHG�&DURO�:RRG�IRU�3UHVLGHQW�LV�-RDQQD�6KDZ���,Q�DGGLWLRQ�
WR�WKH�HOHFWLRQV�LQ�0DUFK�ZH�ZLOO�WKDQN�&DURO�DQG�RWKHU�ERDUG�PHPEHUV�ZKR�KDYH�
DJUHHG�WR�VWD\�LQ�WKHLU�FXUUHQW�SRVLWLRQV���:H�DOVR�KDYH�D�YROXQWHHU�SRVLWLRQ�DYDLO�
DEOH�WR�KHOS�VHWXS�WKH�PLFURSKRQH�DQG�FRPSXWHU� 

· 9HUQ�%ORFN��RXU�VSHDNHU�IRU�WKLV�HYHQLQJ��ZDV�LQWURGXFHG�WR�D�IXOO�URRP�RI�H[FLWHG�
RUFKLG�JURZHUV���9HUQ�VSRNH�RQ�³/HDYHV�DQG�5RRWV´� 

5LFKDUG�+R�DQG�-RDQQD�6KDZ�SUHVHQWHG�WKH�3ODQW�7DEOH��� 

-RKQ�DQG�6KDURQ�.RQRZVNL�SUHVHQWHG�WKH�DEXQGDQW�5DIIOH�7DEOH�ZLWK�DQ�DVVLVW�IURP�
&DURO�:RRG�DQG�1DWDVKD�&RQWUHUDV�5RPHUR�� 

6XEPLWWHG�E\�.DWKU\Q�-HVNH��6HFUHWDU\ 



ϭϰ 

7UHDVXUHU
V��5HSRUW��-DQXDU\���������  
  
2SHUDWLQJ�)XQG�6WDUWLQJ��-DQ��������� ������������ 
����,QFRPH ������������� 
���-�3D\PHQWV ������������ 
&ORVLQJ�%DODQFH�����-DQXDU\��������� ������������ 

 
�����������������������������������������������������������������������������������������������������������������������������
� 

3HWW\�&DVK ��������������� 
  
7RWDO�2SHUDWLQJ�)XQG���-DQ���������� ������������ 
  
5HVHUYH�)XQG  
6WDUWLQJ�%DODQFH���-DQXDU\�������� ������������ 
��,QWHUHVW�,QFRPH��-DQXDU\�������� ���������������� 
&ORVLQJ�%DODQFH����-DQ���������� ������������ 
  
6XEPLWWHG�E\�-XG\�/RHIIOHU��7UHDVXUHU  

0HPEHUVKLS�'XHV�$UH�1RZ�'XH 

7LPH�WR�UHQHZ��'XHV�WKDW�DUH�IRU�-DQXDU\���������WR�'HFHPEHU����������FDQ�EH�
SDLG�DW�WKH�0DUFK��WK�PHHWLQJ�RU�PDLOHG�WR� 

9$26� 

3�2��%2;���� 

9(1,&(��)/25,'$������-���� 

7KLV�LV�DOVR�WKH�WLPH�WR�PDNH�VXUH�ZH�KDYH�\RXU�FXUUHQW�FRQWDFW�LQIRUPDWLRQ�-�
DGGUHVV��SKRQH�DQG�HPDLO�DGGUHVV���,I�\RXU�FRQWDFW�LQIRUPDWLRQ�KDV�FKDQJHG�RU�
LI�\RX�KDYH�DQ\�TXHVWLRQV�FRQWDFW�6X]DQQH�*ULPPHU��0HPEHUVKLS�&KDLU��DW�
0HPE#YDRV�RUJ� 

0HPEHUVKLS�'LUHFWRU\ 

,I�\RX�GR�QRW�ZLVK�WR�EH�LQFOXGHG�LQ�WKH������0HPEHUVKLS�'LUHFWRU\�
SOHDVH��FRQWDFW�6X]DQQH�*LPPHU�DW�0HPE#YDRV�RUJ�E\�0DUFK���WK� 



ϭϱ 

6XSSRUW�2XU�/RFDO�*URZHUV�DQG�9HQGRUV� 
+RQH\�%HH�1XUVHU\ 

�����(QJOHZRRG�5RDG��5W������ 
(QJOHZRRG��)/�����-���-����� 

 
3DOPHU�2UFKLGV 
������7D\ORU�'U�� 

0\DNND�&LW\��)/����������-���-����� 
 

3ODQWLR�/D�2UTXLGHD 
�����7DOOHYDVW�5G� 

6DUDVRWD�����-���-����� 
 

2UFKLG�(QY\ 
����9HQLFH�$YH��:HVW� 

9HQLFH��)O�����-���-����� 
 

)ORULGD�6XQ&RDVW�2UFKLGV 
�����9HUQD�%HWKDQ\�5G�� 

0\DNND�&LW\��)/�����-���-����� 
 

-XVW�2QH�0RUH�2UFKLG�)HZ�2I�0\�)DYRULWH�7KLQJV 
ZZZ�MXVWRQHPRUHRUFKLG�FRP 

 
-RDQQD¶V�2UFKLG�3RWWHU\ 
ZZZ�RUFKLGSRWWHU\�FRP 

RUFKLGSRWWHU\#JPDLO�FRP 
 



ϭϲ 

www.plantiolaorquidea.com


ϭϳ 

myorchidpottery.com
www.palmerorchids.com


ϭϴ 

83&20,1*�(9(176 
0DUFK�����VW�:HGQHVGD\��–�0RQWKO\�0HHWLQJ��9HQLFH�
&RPPXQLW\�&HQWHU������SP��6SHDNHU��&RXUWQH\�
+DFNQH\�7RSLF��:RQGHUIXO�:RUOG�RI�&DWWOH\DV 
 
0DUFK��-��–�0DUWLQ�&RXQW\�2UFKLG�6RFLHW\�6KRZ��
6WXDUW�)/��,QIR��GDYHGHEZLOVRQ#KRWPDLO�FRP 
 
0DUFK���–���–�7DPSD�%D\�2UFKLG�6RFLHW\�6KRZ��
7DPSD��)/��,QIR��(LOHHQ�+HFWRU����-���-�����RU�
7DPSD%D\2UFKLG6RFLHW\#YHUL]RQ�QHW 
 
0DUFK������QG�7KXUVGD\��–�*URZHUV�&OLQLF��9HQLFH�
&RPPXQLW\�&HQWHU�5RRP�)���SP��3UHVHQWDWLRQ��2UFKLG�
%DVLFV�3DUW����3RWV��0HGLD��5HSRWWLQJ��7RROV��DQG�
+DQGV�2Q�5HSRWWLQJ�&OLQLF��6HH�LQVWUXFWLRQV�LQ�WKLV�
QHZVOHWWHU� 
 
0DUFK����–����–�(QJOHZRRG�$UHD�2UFKLG�6RFLHW\�
6KRZ�	�6DOH��6HW�XS�7KXUVGD\�0DUFK�������DP�–�
�SP���6HH�IO\HU�DQG�SODQW�UHJLVWUDWLRQ�LQVWUXFWLRQV�LQ�
WKLV�QHZVOHWWHU� 
 
0DUFK���-���–�2UFKLG�6RFLHW\�RI�&RUDO�*DEOHV�6KRZ��
)DLUFKLOG�7URSLFDO�%RWDQLF�*DUGHQ��&RUDO�*DEOHV��)/��
,QIR��RUFLGLYD#DWW�QHW 
 
0DUFK���-���–�-DFNVRQYLOOH�2UFKLG�6RFLHW\�6KRZ��,QIR��
GLUW����#\DKRR�FRP 
 
0DUFK���-���–�1DWXUH�&RDVW�2UFKLG�6RFLHW\�6KRZ��
6SULQJ�+LOO��)/���,QIR��VWHYHPDWWDQD���#JPDLO�FRP� 
 
$SULO�����VW�:HGQHVGD\��–�0RQWKO\�0HHWLQJ��9HQLFH�
&RPPXQLW\�&HQWHU������SP�6SHDNHU��0DF�5LYHQEDUN��
7RSLF��3RSXODU�6SHFLHV�IRU�)ORULGD�*URZHUV 
 
$SULO������QG�7KXUVGD\��–�*URZHUV�&OLQLF��9HQLFH�
&RPPXQLW\�&HQWHU�5RRP�)���SP�&XOWXUH�%DVLFV�IRU�
3KDODHQRSVLV�DQG�6HHGOLQJ�&RPSHWLWLRQ�$ZDUGV 
 
$SULO���—9$26�6SULQJ�0HPEHU�*URZHUV�7RXU 
 
0D\����–�5HGODQGV�%XV�7ULS���'HWDLOV�WR�IROORZ� 
 

2QJRLQJ 
0HQWRU�3URJUDP��KHOS�IRU�EHJLQQLQJ�JURZHUV��
FRQWDFW�5LFN�%HOLVOH�0HQWRU#YDRV�RUJ 
 
2UFKLG�-XGJLQJ�WDNHV�SODFH�DW�&KULVW�WKH�.LQJ�
&DWKROLF�&KXUFK��0F/RXJKOLQ�&HQWHU�–�5RRP�&��
����6��'DOH�0DEU\�+Z\���7DPSD��)/��������DW�
����SP�RQ�WKH�IRXUWK�:HGQHVGD\�RI�HYHU\�PRQWK�� 
,QIR��KWWS���ZZZ�IQFMF�VKXWWHUIO\�FRP� 

 

1H[W�0HHWLQJ� 

0DUFK��WK 
%ULQJ�D�IULHQG 

%ULQJ�D�WUHDW�WR�VKDUH 

'RQDWH�SODQWV�IRU�WKH�5DIIOH�7DEOH 

 

 

&RQWDFW�8V� 

9HQLFH�$UHD�2UFKLG��6RFLHW\�� 

32�%2;����� 

9HQLFH��)/�������-����� 

� 

3UHVLGHQW������������������������� 

&DURO�:RRG�SUHV#YDRV�RUJ 

�� 

0HPEHUVKLS� 

6XH�*ULPPHU��PHPE#YDRV�RUJ� 

�� 

9LVLW�XV�RQ�WKH�ZHE�DW�
ZZZ�YDRV�RUJ� 

� 

/LNH�XV�RQ�)DFHERRN�DW� 

KWWSV���ZZZ�IDFHERRN�FRP�
YHQLFHDUHDRUFKLGVRFLHW\� 

 

www.vaos.org
www.fncjc.shutterfly.com
https://www.facebook.com/veniceareaorchidsociety/



