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(YHQWV� 

 

)HEUXDU\��VW-�QG 
9HQLFH�$UHD�2UFKLG�6RFLHW\�

$QQXDO�6KRZ�DQG�6DOH 
³2UFKLF�,VODQG´ 

9HQLFH�&RPPXQLW\�&HQWHU 
 
 

:HGQHVGD\�)HEUXDU\��WK 
0RQWKO\�PHHWLQJ��SP 
6SHDNHU��9HUQ�%ORFN 

7RSLF��:KDW¶V�:URQJ�:LWK�0\�
2UFKLG 

 
7KXUVGD\�)HEUXDU\���WK 

*URZHUV�&OLQLF���SP 
9HQLFH�&RPPXQLW\�&HQWHU 

5RRP�) 
7RSLF��2UFKLG�%DVLFV�3DUW���
�$LUO��/LJKW��:DWHU��)HUWLOL]HU�

DQG�6XSSOHPHQWV� 

 

EĞǁƐůĞƩĞƌ�YƵŝĐŬ�>ŝŶŬƐ� 

s�K^�ϮϬϭϴ�-�ϮϬϭϵ�KĸĐĞƌƐ� 

KƌĐŚŝĚ�ZĞƐŽƵƌĐĞƐ�� 

 

)HEUXDU\�*HQHUDO�0HHWLQJ 

:HGQHVGD\�)HEUXDU\��WK�DW��SP 

/RFDWLRQ��9HQLFH�&RPPXQLW\�&HQWHU��GRRUV�RSHQ�DW�
����SP� 

6SHDNHU��9HUQ�%ORFN 

7RSLF��:KDW¶V�:URQJ�:LWK�0\�2UFKLG 

,¶P�D�UHWLUHG�QDY\�SLORW�ZKR�
JRW�LQWR�RUFKLGV�DIWHU�
OHDYLQJ�WKH�VHUYLFH�LQ�������
7ZR�\HDUV�ODWHU�+HOHQ�	�,�
EHFDPH�RZQHUV�RI�WKH�
3DOP�%D\�2UFKLG�5DQJH��
:H�SDUWLFLSDWHG�LQ�PDQ\�
RUFKLG�VKRZV�DURXQG�WKH�
VWDWH��:H�VROG�WKH�QXUVHU\�
LQ�������EXW�FRQWLQXH�WR�GR�
EXVLQHVV�RQ�D�VPDOO�VFDOH��
)RU�WKH�SDVW����\HDUV�,�

KDYH�UHJXODUO\�FRQGXFWHG�SURJUDPV�IRU�RUFKLG�
VRFLHWLHV�UDQJLQJ�IURP�WKH�)ORULGD�.H\V�WR�1RUWK�
&DUROLQD��0\�PDLQ�LQWHUHVW�KDV�DOZD\V�EHHQ�WKH�
FDWWOH\D�DOOLDQFH� 

 

9HUQ�ZLOO�KDYH�RUFKLGV�IRU�VDOH� 

vaos.org
https://www.vaos.org/?page_id=246
https://www.vaos.org/?page_id=2508
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0HPEHUVKLS�'XHV�$UH�1RZ�'XH 
,W¶V�WKDW�WLPH�RI�\HDU�DJDLQ���7LPH�WR�UHQHZ��'XHV�WKDW�DUH�IRU�-DQXDU\���������WR�
'HFHPEHU����������FDQ�EH�SDLG�DW�WKH�)HEUXDU\��WK�PHHWLQJ�RU�PDLOHG�WR� 

 

9$26� 

3�2��%2;���� 

9(1,&(��)/25,'$������-���� 

 

'XHV�DUH�����SHU�KRXVHKROG�SHU�\HDU��,I�\RX�MRLQHG�RU�UHQHZHG�EHWZHHQ�
2FWREHU������DQG�QRZ�\RX�DUH�SDLG�WKURXJK��������3OHDVH�PDNH�FKHFN�SD\DEOH�
WR�9$26� 

 

,I�\RX�KDYH�KDG�DQ\�FKDQJH�LQ�SKRQH�QXPEHU��HPDLO�DGGUHVV�RU�PDLOLQJ�DGGUHVV��
SOHDVH�OHW�XV�NQRZ�DV�WKLV�LV�WKH�LQIRUPDWLRQ�ZH�XVH�IRU�WKH�0HPEHUVKLS�
'LUHFWRU\� 

 

:H�KDYH�PDQ\�H[FLWLQJ�SURJUDPV�DQG�HYHQWV�SODQQHG�IRU�QH[W�\HDU���:H�KDYH�
RXWVWDQGLQJ�VSHDNHUV�OLQHG�XS���7KH�*URZHUV�&OLQLF�KDV�VRPH�QHZ�SURJUDPV�
DORQJ�ZLWK�RXU�SRSXODU�SRWWLQJ�DQG�PRXQWLQJ�SURJUDPV���$Q�2FWREHU�SDUW\�LV�
EHLQJ�SODQQHG�DQG�GRQ
W�IRUJHW�WKH�HYHU�SRSXODU�5HGODQG�EXV�WULS�LQ�0D\� 

 

,I�\RX�KDYH�DQ\�TXHVWLRQV�FRQWDFW�6X]DQQH�*ULPPHU��0HPEHUVKLS�&KDLU��DW�
0HPE#YDRV�RUJ� 

/RVW�D�3ODQW�/DEHO"�1HHG�&XOWXUH�,QIR�RU�3DUHQWDJH" 

,I�\RX¶YH�ORVW�WKH�ODEHO�IURP�\RXU�RUFKLG��ZH�PD\�EH�DEOH�WR�KHOS�\RX�LGHQWLI\�LW��(PDLO�D�
SKRWR�RI�WKH�EORRP�DQG�WKH�SODQW�WR�3UHV#9$26�RUJ��,¶OO�VKDUH�LW�ZLWK�WKH�*URZHUV�&OLQLF�
WHDP�DQG�ZH¶OO�WU\�WR�,'�LW�IRU�\RX��:RQGHULQJ�ZKDW�\RXU�SODQW¶V�SDUHQWDJH�LV�RU�ORRNLQJ�
IRU�FXOWXUH�DGYLFH�IRU�D�VSHFLDO�RUFKLG"�6HQG�DQ�HPDLO�WR�PH�ZLWK�\RXU�SODQW�QDPH�DQG�
TXHVWLRQ�DQG�RXU�JURXS�RI�H[SHUWV�ZLOO�KHOS�� 
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9$26�',63/$<�7$.(6�),567�3/$&(�$7�6$5$627$�25&+,'�6+2:�� 

&RQJUDWXODWLRQV�WR�%UXFH�:HDYHU�
DQG�7($0�9$26�IRU�WDNLQJ�)LUVW�
3ODFH�6RFLHW\�'LVSOD\�DW�WKH�DQQXDO�
6DUDVRWD�2UFKLG�6RFLHW\��626��
6KRZ�DQG�6DOH�-DQXDU\��-���)RXU�
GLVSOD\V�H[KLELWHG�DW�WKH�626�VKRZ���
626�H[KLELW�WRRN��QG�SODFH��
(QJOHZRRG�H[KLELW�WRRN��UG�DQG�WKH�
FRPPHUFLDO�YHQGRU�H[KLELW�WRRN�WKH�
$26�WURSK\� 

���SODQWV�ZHUH�HQWHUHG�E\����9$26�
PHPEHUV�DQG�WKHLU�SODQWV�ZHUH�
DZDUGHG����ULEERQV�DQG���WURSKLHV�� 

5LEERQ�DQG�WURSK\�ZLQQHUV�ZHUH�� 

1DRNL�.DZDPXUD�–���EOXH�ULEERQ�DQG�7URSK\��*UDQG�&KDPSLRQ��DOVR 
5HFHLYHG�DQ�$ZDUG�RI�0HULW�IURP�WKH�$PHULFDQ�2UFKLG�6RFLHW\ 
-RDQQD�6KDZ�–���EOXH�DQG���UHG�ULEERQV�DQG�7URSK\��%HVW�&DWWOH\D 
-HUU\�'DHQ]HU�–���UHG�ULEERQV 
3HJ�)DUHQEDFN�–���EOXH�ULEERQV 
9LFNL�)LVKHU�–���EOXH�DQG���UHG�ULEERQV 
,DQ�.HQQHG\�–���UHG�DQG���\HOORZ�ULEERQ 
-D\�/RHIIOHU�–���UHG�DQG���\HOORZ�ULEERQ 
-XG\�/RHIIOHU�–���EOXH����UHG�DQG���\HOORZ�ULEERQ 
&RXUWQH\�0LOHV�–���UHG�ULEERQV 
6KDURQ�0LOHV�–���EOXH�DQG���UHG�ULEERQ 
(G�0XUSK\�–���EOXH�DQG���\HOORZ�ULEERQ 
&KDUOLH�5RJJ�–���EOXH�DQG���UHG�ULEERQ 
1DWDVKD�5RPHUR�–���\HOORZ�ULEERQV 
'RQQ�6PDUW�–���EOXH�ULEERQ 
&\QWKLD�9DQFH�–���\HOORZ�ULEERQV 
9$26�–���EOXH�DQG�7URSK\���VW�3ODFH�6RFLHW\�([KLELW 
 

9$26�FUHDWHG�D���
�[���
�IORRU�GLVSOD\�ZLWK�WKH�WKHPH�³2UFKLGV�LQ�3DUDGLVH´���%UXFH�
:HDYHU�FUHDWHG�D�WUHH�RXW�RI�SLHFHV�KH�FROOHFWHG�DQG�VFUHZHG�WRJHWKHU�DQG�SODFHG�LQ�
WKH�OHIW�UHDU�FRUQHU��&RORUV�IORZHG�IURP�ZKLWH�RUFKLGV�LQ�WKH�WUHH��GRZQ�WKH�OHIW�VLGH�
ZLWK�FRORUV�IURP�OLJKW�WR�GDUNHU�\HOORZV��2II�WR�WKH�ULJKW�VLGH�ZDV�SDOH�SLQNV�OHDGLQJ�WR�



ϰ 

GHHSHU�SLQNV�IORZLQJ�LQWR�D�VWXQQLQJ�UHG�5HQDQRSVLV�
/LRQ
V�6SOHQGRU�
,QIHUQR
��HQWHUHG�E\�1DRNL�.DZDPXUD��
'RZQ�WKH�FHQWHU�RI�WKH�GLVSOD\�ZHUH�RUFKLGV�RI�ZKLWH�
\HOORZ��ZKLWH�JUHHQ�FRORUV�IORZLQJ�DFURVV�WKH�IORRU��ZLWK�D�
EHQFK�RII�WR�WKH�ULJKW�VLGH��:LWK�VXFK�ZRQGHUIXO�YDULHW\�RI�
RUFKLGV��LW�FUHDWHG�DQ�LQYLWDWLRQ�WR�³2UFKLGV�LQ�3DUDGLVH´���� 

6HYHUDO�9$26�PHPEHUV�VXSSRUWHG�WKLV�WHDP�LQ�SXWWLQJ�LQ�
RXU�H[KLELW�–�WKHLU�ZRUN�LQYROYHG�EXLOGLQJ�WKH�GLVSOD\�
SURSV��FOHDQLQJ�DQG�SUHSSLQJ�WKH�IHUQV�DQG�JUHHQHU\�
XVHG�LQ�WKH�GLVSOD\��SODQW�UHJLVWUDWLRQ��SODQW�ODEHOV��
WUDQVSRUWLQJ�GLVSOD\�PDWHULDOV�DQG�SODQWV�WR�WKH�VKRZ��
EXLOGLQJ�DQG�GHVLJQLQJ�WKH�GLVSOD\�DQG�WDNH�GRZQ�RQ�
6XQGD\��7KDQN�\RX�WR�WKH�IROORZLQJ�YROXQWHHUV�� 

 

%UXFH�:HDYHU 
.ULVWLQ�6KDZ 
-XG\�/RHIIOHU� 
-D\�/RHIIOHU 
.HQ�'ROHQ 
1DWDVKD�5RPHUR� 
/LQGD�6FKDOOHU� 
6KDURQ�	�-RKQ�.DKQRVNL� 
'RQQ�6PDUW� 
5LFK�$PRV� 
.LS�.UDQH 
6WHYH�.HOOHU� 
&DURO�:RRG� 
� 

 

(QWHULQJ�\RXU�SODQWV�LQ�RUFKLG�VKRZV�LV�D�JUHDW�ZD\�WR�VXSSRUW�RXU�VRFLHW\�DQG�WKRVH�
ZKR�ZRUN�VR�KDUG�WR�FUHDWH�D�ZLQQLQJ�GLVSOD\��7KDQNV�WR�DOO�ZKR�SDUWLFLSDWHG�� 

-D\�/RHIIOHU� 
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/DVW�PRQWK¶V�*URZHUV�&OLQLF�ZDV�³*URZLQJ�9DQGDV�
LQ�6RXWK�)ORULGD´��SUHVHQWHG�E\�1DRNL�.DZDPXUD���
1DRNL�H[SODLQHG�WKH�IRXU�W\SHV�RI�9DQGDV�E\�GLIIHU�
HQW�OHDI�VKDSHV���+H�WKHQ�H[SODLQHG�WKH�FXOWXUDO�UH�
TXLUHPHQWV�QHHGHG�IRU�VXFFHVVIXO�JURZLQJ��JLYLQJ�
WHPSHUDWXUH�DQG�KXPLGLW\�UHTXLUHPHQWV���+H�WKHQ�
JDYH�XV�KLV�IRUPXODV�IRU�KLV�IHUWLOL]HU�PL[HV� 

1DRNL�H[SODLQHG�WKH�GLIIHUHQW�ZD\V�KH�KDG�WR�DGDSW�
IURP�JURZLQJ�LQ�3RUWODQG��25��WR�KRZ�KH�QRZ�JURZV�
LQ�9HQLFH�)/���,W�ZDV�D�YHU\�QLFH�YLVXDO�SUHVHQWDWLRQ�
RQ�KRZ�ZH�QHHG�WR�DGDSW�WR�RXU�RZQ�JURZLQJ�FRQGL�
WLRQV�� 

:KHQ�KH�VKRZHG�KLV�$26�DZDUGHG�SODQWV��HLJKW�LQ�
RQH�\HDU�������HYHU\RQH�IHOW�DV�WKH\�QRZ�KDG�PRUH�
LQIRUPDWLRQ�WR�JURZ�9DQGDV�VXFFHVVIXOO\�DQG�HQMR\�
WKHP�DV�ZHOO���1DRNL�ILQLVKHG�WKH�SUHVHQWDWLRQ�ZLWK�D�UDIIOH�ZKHUH�KH�JDYH�DZD\�WKUHH�
ODUJH�DQG�ZRQGHUIXOO\�JURZQ�9DQGDV�IURP�KLV�FROOHFWLRQ��,W�ZDV�D�JUHDW�FOLQLF�WR�VWDUW�
WKH�1HZ�<HDU�WKDW�HYHU\RQH�HQMR\HG�� 

<RX�FDQ�YLHZ�1DRNL¶V�VOLGH�SUHVHQWDWLRQ�RQ�RXU�ZHEVLWH�DW� 

KWWSV���ZZZ�YDRV�RUJ�ZS-FRQWHQW�XSORDGV���������*URZLQJ-9DQGDV-LQ-6RXWK-
)ORULGDBRSWLPL]H�SGI 

 

 

)(%58$5<�*52:(56�&/,1,& 

2Q�)HEUXDU\���WK��-LP�7KRPDV�ZLOO�SUHVHQW�³2UFKLG�%DVLFV�3DUW���–�$LU��/LJKW��:DWHU��
)HUWLOL]HU�DQG�6XSSOHPHQWV´��:H�ZLOO�DOVR�DVN�DWWHQGHHV�WR�FRPSOHWH�D�VXUYH\�RQ�
ZKDW�WKH\�ZRXOG�OLNH�WR�VHH�LQ�IXWXUH�*URZHUV�&OLQLFV� 

9HQLFH�&RPPXQLW\�&HQWHU���SP���3DUN�RQ�WKH�OHIW�VLGH�RI�WKH�EXLOGLQJ�DQG�HQWHU�5RRP�
)�DW�WKH�VLGH�HQWUDQFH��%ULQJ�SUREOHP�SODQWV�IRU�H[SHUW�KHOS��*XHVWV�DUH�ZHOFRPH� 

$WWHQGHHV�DUH�UHTXHVWHG�QRW�WR�ZHDU�SHUIXPH�DV�WKLV�LV�D�VPDOO�URRP�DQG�PDQ\�RI�
RXU�PHPEHUV�KDYH�DOOHUJLHV��7KDQN�\RX� 

 

6XEPLWWHG�E\�-D\�/RHIIOHU 

https://www.vaos.org/wp-content/uploads/2020/01/Growing-Vandas-in-South-Florida_optimize.pdf
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-RLQ�WKH�$PHULFDQ�2UFKLG�6RFLHW\�IRU�MXVW�����DQG�UHFHLYH� 

¨ ,QVWDQW�DFFHVV�WR�KXQGUHGV�RI�EDFN�LVVXHV�RI�WKH�DZDUG-ZLQQLQJ�2UFKLGV�PDJD]LQH�GDWLQJ�
EDFN�WR����� 

¨ �$�IXOO�\HDU�RI�DGGLWLRQDO�PDJD]LQH�LVVXHV�SOXV�D�PXFK�DQWLFLSDWHG�DQG�YDOXDEOH�DQQXDO��
VXSSOHPHQW 

¨ 2YHU����UHDG\�WR�ZDWFK�ZHELQDU�UHFRUGLQJV�RQ�QXPHURXV�RUFKLG�VXEMHFWV 

¨ )UHH�DQG�GLVFRXQWHG�DFFHVV�WR�KXQGUHGV�RI�%RWDQLFDO�*DUGHQV�DQG�$UERUHWD�LQ�WKH�
8�6�DQG�&DQDGD 

¨ 'LVFRXQWV�RQ�RUFKLGV�DQG�VXSSOLHV�LI�WKH\�DUH�LQVSLUHG�WR�VWDUW�JURZLQJ�RUFKLGV 

¨ -RLQ�WKRXVDQGV�RI�PHPEHUV�LQ�VXSSRUWLQJ�RUFKLG�HGXFDWLRQ�DQG�FRQVHUYDWLRQ�ZRUOGZLGH�
WRGD\�E\�MRLQLQJ�WKH�$26���������������������������������������������������ZZZ�$26�RUJ 

7KH�$26�&RQVHUYDWLRQ�(QGRZPHQW�SURYLGHV��ODVWLQJ�� 
VXSSRUW�IRU�YLWDO�RUFKLG�FRQVHUYDWLRQ�HIIRUWV� 

 
7KH�$26�&RQVHUYDWLRQ�(QGRZPHQW�LV�D�VSHFLDO�IXQG�WKDW�DOORZV�XV�WR�VXSSRUW�FRQVHUYD�
WLRQ�SURMHFWV�IURP�WKH�FDSLWDO�JDLQV�JHQHUDWHG�E\�WKH�IXQG�� 
 
7UDQVODWLRQ�-�:KHQ�\RX�FRQWULEXWH�WR�RXU�&RQVHUYDWLRQ�(QGRZPHQW��\RX�DUH�VXSSRUWLQJ�
QXPHURXV�FRQVHUYDWLRQ�SURMHFWV�IRU�'(&$'(6�ZLWKRXW�WKH�VRXUFH�RI�WKRVH�IXQGV�HYHU�UXQ�
QLQJ�RXW� 
 
,W
V�PRUH�WKDQ�D�GRQDWLRQ��LW
V�SDUW�RI�\RXU�/(*$&<� 
 
7KLV�LV�\RXU�RSSRUWXQLW\�WR�PDNH�D�GRQDWLRQ�WKDW�ZLOO�NHHS�ZRUNLQJ�WR�SUHVHUYH�RUFKLGV�LQ�
WKH�ZLOG�IRU�JHQHUDWLRQV��7KDW
V�KRZ�\RX�PDNH�D�UHDO�LPSDFW�DQG�D�GLIIHUHQFH�\RX�FDQ�IHHO�
LQFUHGLEOH�DERXW� 
 
$V�WKH�ZRUOG
V�IRUHPRVW�DXWKRULW\�RQ�RUFKLGV�DQG�RUFKLG�JURZLQJ��ZH�KDYH�WKH�RSSRUWXQLW\�
WR�VXSSRUW�YLWDO�FRQVHUYDWLRQ�SURMHFWV�LQ�WKH�8�6��DQG�DEURDG�� 
,Q������DORQH��ZH�VXSSRUWHG�ILYH�����FRQVHUYDWLRQ�SURMHFWV�LQYROYLQJ�ORFDO�FRPPXQLW\-
EDVHG�RUJDQL]DWLRQV�DURXQG�WKH�ZRUOG��IURP�WKH�FUHDWLRQ�DQG�VXSSRUW�RI�DQ�RUFKLG�UHVHUYH�
LQ�&RORPELD�WR�VXSSRUWLQJ�VWXGHQWV�LQ�3HUX�ZKR�DUH�WU\LQJ�WR�PDNH�DQ�RUFKLG�UHVHUYH�FRH[�
LVW�ZLWK�DJULFXOWXUH�LQ�WKHLU�YLOODJH� 
 
2UFKLG�FRQVHUYDWLRQ�LV�D�FRUQHUVWRQH�RI�RXU�PLVVLRQ��DQG�WRJHWKHU�ZH�FDQ�PDNH�D�ODVWLQJ�
GLIIHUHQFH�IRU�JHQHUDWLRQV�WR�FRPH� 
       'RQDWH�WR�WKLV�IXQG�DW�ZZZ�$26�RUJ 

www.aos.org
www.aos.org
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9$26������6+2:�92/817((56 

&+(&.�7+,6�/,67 

 
7KH�DWWDFKHG�SDJH�SURYLGHV�WKH�ILQDO�OLVW�RI�DOO�YROXQWHHUV�ZKR�KDYH�
VLJQHG�XS�IRU�RXU�VKRZ���3OHDVH�YHULI\�\RXU�YROXQWHHU�WLPH�VORW�DQG�FRP�
PLWWHH���,I�\RX�ZLOO�QRW�EH�DEOH�WR�EH�WKHUH��SOHDVH�FDOO�\RXU�&RPPLWWHH�
&KDLU�GLUHFWO\�VR�WKDW�ZH�PLJKW�ILQG�D�UHSODFHPHQW�IRU�\RX� 

 

7KDQNV�WR�DOO�IRU�YROXQWHHULQJ�DQG�ZH�ORRN�IRUZDUG�WR�D�IXQ�DQG�VXFFHVV�
IXO�DQQXDO�VKRZ� 

 

&DURO�:RRG�	�-XG\�/RHIIOHU 

 

$26�0$*$=,1(�'21$7,216 

3OHDVH�FRQVLGHU�GRQDWLQJ�\RXU�ROG�LVVXHV�RI�$26�0DJD]LQH�WR�WKH�9$26�
IRU�RXU������VKRZ���/DVW�\HDU�ZH�UDLVHG�D�VLJQLILFDQW�DPRXQW�RI�PRQH\�
IURP�WKH�VDOH�RI�PDJD]LQHV��:H�VHOO�WKHP�IRU����HDFK�DQG�WKH\�DUH�SRSXODU�
ZLWK�QHZ�PHPEHUV�DQG�VKRZ�DWWHQGHHV��6DOHV�SURFHHGV�EHQHILW�WKH�
9$26� 

3OHDVH�EULQJ�\RXU�PDJD]LQH�GRQDWLRQV�WR�WKH�VKRZ�RQ�)ULGD\��-DQXDU\�
��VW��6DWXUGD\�RU�6XQGD\�PRUQLQJV���%ULQJ�WR�WKH�0HPEHUVKLS�7DEOH���
7KDQNV�IRU�\RXU�GRQDWLRQ� 
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           �����ϰ͗ϬϬƉŵ�ŽŶ�^ƵŶĚĂǇͿ 

^ŚŽǁ��Ž-ĐŚĂŝƌƐ 
:ƵĚǇ�>ŽĞŋĞƌ 
;ϰϴϱ-ϵϱϲϵͿ 
�ĂƌŽů�tŽŽĚ 
�;ϰϵϳ-ϰϵϵϱͿ 
  
^ŚŽǁ�&ĂĐŝůŝƚǇ�
DĂŶĂŐĞƌ 

�Ě�^ŽĞŶƚŐĞŶ 
;ϵϰϭ-ϰϲϴ-ϱϭϭϴͿ 

KƌĐŚŝĚ��ŽƵͲ
ƟƋƵĞ 
<ĂƌĞŶ�DĂŶŶ�Ύ 
;ϮϬϯ-ϮϯϮ-ϲϬϱϲͿ 
:ĂŶĞƚ�,ŽǇ 
:ĂŶĞ��ĂŵĂƌŽƚĂ 
&ƌĂŶŬ��ĂŵĂƌŽƚĂ 
dŽŶŝ�DĂƌŝĞ 
�ŽŶ�^ƚŽĞĐŬĞƌ 
WĂƚ�^ƚŽĞĐŬĞƌ 
EŽƌĞĞŶ��ŚĞƌǀŝŶƐŬŝ� 
�ŝŶĚǇ�ZĂŶĚƚ� 
ZŝƚĂ�dŽŽůĞ� 
^Ǉďŝů�>ĞǀŝĞŶ� 
�ƌĞŶĚĂ�,ŽǇ� 
/ƌĞŶĞ�dŚŝŵŵ� 
�ĂůĞ�,ŽǇ 
/ŶŐƌŝĚ�>ĞŚŵĂŶŶ�
�ŝŶŝ�^ƚĞǁĂƌƚ 
<ĂƚĞ�,ĂƌƌŝŐĂŶ 
DŝŬĞ�DĂǇĞƌ 
�ŝĂŶĞ�>ĞƌŝŐŽ 
/ƌĞŶĞ��ŽǌŽŽĂŶͺ 
:͘�,ŽĐŬŝŶŬƌŽĐŚƚ 
<ĂƚŚǇ�WŝĞƌƐŽŶ 

DĞŵďĞƌƐŚŝƉͬ��/ŶͲ
ĨŽƌŵĂƟŽŶ�dĂďůĞ 
^ƵĞ�'ƌŝŵŵĞƌΎ�;ϵϰϭ-
ϰϵϯ-ϳϴϲϭͿ 
^ĂƚƵƌĚĂǇ�Ă͘ŵ͗͘ 
�ŽƵƌƚŶĞǇ�DŝůĞƐ 
:ĂǇ�>ŽĞŋĞƌ 
�ŝůů�ZŝĐŚ 
^ĂƚƵƌĚĂǇ�Ɖ͘ŵ͗͘ 
<ĂƚĞ�Θ��ů��ƵƌĚĂ 
^ƵŶĚĂǇ�Ă͘ŵ͗͘ 
WĞŐŐǇ��ƵƚůĞƌ 
:ĂŶĞƚ�<ĞŽǁŶ 
^ƵŶĚĂǇ�Ɖ͘ŵ͗͘ 
�ǇŶƚŚŝĂ�sĂŶĐĞ 
<ĂƚŚǇ�dŽƚŚ 
&ůŽĂƚĞƌƐ͗��^ƵĞ͕�ZŝĐŬ͕�:ƵͲ
ĚǇ͕�:ĂŶĞƚ͕�WĞŐ͕��ĂƌŽů 
  
,ŽƐƉŝƚĂůŝƚǇͬ<ŝƚĐŚĞŶ 
�&ƌŝĚĂǇ͕�^ĂƚƵƌĚĂǇ�ĂŶĚ�
^ƵŶĚĂǇ 
>ŝŶĚĂ�,ĂŚŶΎ��;ϰϬϴ-
ϳϲϰϲͿ 
�ƌƵĐĞ�,ĂŚŶ 
�ŽĚŝ�^ƵůůŝǀĂŶ 
:ĂŶĞ�,ǇĚĞ 

ZĞŐŝƐƚƌĂƟŽŶ 

&ƌŝĚĂǇ�ϭ-ϱƉŵ 
dĞĚ�<ĞůůŽŐŐΎ 
;ϲϲϭ-ϮϳϬϭͿ 
^ĂůůǇ�'ůĂŶǌ 

^ŚŽǁ�,ŽƐƚƐ 
^ŚĂƌŽŶ�Θ�:ŽŚŶ 
<ĂŚŶŽƐŬŝ�Ύ 
;ϲϭϲ-ϱϴϭ-ϵϭϯϭͿ 

^ŚŽǁ�,ŽƐƚ�-�^ĂƚͲ
ƵƌĚĂǇ 
^ĂƚƵƌĚĂǇ��Ă͘ŵ͗͘ 
&ƌĞĚ��ĞƌŐĞƌ 
EŽƌĂ��ĞƌŐĞƌ 
�Žď��ůĂƐĐǌĂŬ 
�ŚĂƌůŝĞ�ZŽŐŐ 
ZŝĐŚĂƌĚ�,Ž 
,ƵŵďĞƌƚŽ�ĚĞ&Ğǆ 
�ƵƌŽƌĂ�ĚĞ&Ğǆ 
/ĂŶ�<ĞŶŶĞĚǇ 
�ŶŶ�,ŝŶŬůĞ 
WĂƚ�tŽŽĚǁĂƌĚ 
  
^ĂƚƵƌĚĂǇ�ŵŝĚ-ĚĂǇ͗ 
dƌĂĐŝĞ��ĂĚǇ 
:ƵůŝĞ�DĐ'Ăƌƌ 
�ŝůů�DƵůůŝŐĂŶ 
WĂƫ�'ĂŵŵŽŶ 
^ƚĞǀĞ�'ĂŵŵŽŶ 
dŝŵ�/ǀŝŶƐ 
�Ăƌď�/ǀŝŶƐ 
WĂƩǇ��ƵĚĚŝŚǇ 
&ƌĂŶŬ��ĞĚŶĂƌƐŬŝ 
yͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
  
^ĂƚƵƌĚĂǇ�Ɖ͘ŵ͗͘ 
�ĂůĞ�ZŝĐŚƚĞƌ 
dŽŶǇ�EĂĐŝŶŽǀŝĐŚ 
dŽŶŝ��ĚĞŶ 
<ĂƚŚƌǇŶ�:ĞƐŬĞ 
<ĂƌĞŶ��ŝƌĚ->ŝƐƚĞƌ 
�ŽƌŽƚŚǇ�:ŽŚŶƐ 
>ŽƵ�KƌƩ 
�ĂǀŝĚ�<ĞŶŶĞĚǇ 
�ŝĂŶĞ�<ĞŶŶĞĚǇ 
:ŽĂŶ�EĞƐƚŽƌ 

^ŚŽǁ�,ŽƐƚ�-�^ƵŶĚĂǇ 
^ƵŶĚĂǇ��Ă͘ŵ͗͘ 
>ŽƵ�<ŝĞƐůŝŶŐ 
sĂůĞƌŝĞ�ZĂŚŶ 
^ĂŶĚǇ�^ĐŚŵŝĚƚ 
�Ě�^ĐŚŵŝĚƚ 
ZŝĐŚĂƌĚ�,Ž 
>ŝƐĂ�'ĂƌĚŶĞƌ 
^ĂůůǇ��ŽŶŶĞůů 
DĂƌǇ��ĂŬĞƌ 
'ĂƌǇ�ZŽďǇ 
'ŝŶŶǇ�dŚŽŵƉƐŽŶ 
^ƵŶĚĂǇ�ŵŝĚ-ĚĂǇ͗ 
�ĂůĞ�ZŝĐŚƚĞƌ 
�ĂƌŽůǇŶ��ĂƌƌǇ 
�ůĂƌĞ��ĂƉŽƐƐĞůĂ 
ZĞĚ��ĂƉŽƐƐĞůĂ 
^ĂůůǇ��ŽŶŶĞůů 
�ĂƌŽů��ŽĞƌŶĂĐŬ 
:ĞŶŶŝĨĞƌ�,ŽǁĞůů 
�ŽƌŝƐ�tĂůů 
<ĂƚŚǇ��ŽŶĞ 
yͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
  
^ƵŶĚĂǇ�Ɖ͘ŵ͗͘ 
&ƌĞĚ��ĞƌŐĞƌ 
EŽƌĂ��ĞƌŐĞƌ 
/ŶĞƐ�<ŵŝĞĐŝĂŬ 
^ĂůůǇ��ŽŶŶĞůů 
DĂƌǇ��ĂŬĞƌ 
>ĂƵƌŝĞ�,ŽƵŬĞƐ 
>ŽƵ�KƌƩ 
&ƌĂŶŬ��ĞĚŶĂƌƐŬŝ 
yͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
yͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
  



ϵ 

^Ğƚ�hƉͬdĂŬĞ�
�ŽǁŶ 
&ƌŝĚĂǇ��^Ğƚ�ƵƉ�
ϭϭ͗ϯϬ�Ă͘ŵ͘�-ϯƉŵ 
:ĞƌƌǇ��ĂĞŶǌĞƌΎ��
;Ϯϴϰ-ϱϬϬϭͿ 
�Ě�^ŽĞŶƚŐĞŶ 
^ŚĂƌŽŶ�DŝůĞƐ 
sŝĐŬŝ�&ŝƐŚĞƌ 
^ŚĂƌŽŶ�<ĂŚŶŽƐŬŝ 
:ŽŚŶ�<ĂŚŶŽƐŬŝ 
dƌĂĐŝĞ��ĂĚǇ 
:ŝŵ��ĂƩůĞƐ 
DŝŬĞ�'ŝďƐŽŶ 
:Ğī�WŝĞƌƐŽŶ 
'ƵŶƚŚĞƌ�>ŽďŝƐĐŚ 
<ƌŝƐ�DĞǇĞƌ 
�ŽƌĞĞŶ�^ĞĞůůǇĞ 
ZŝĐŚĂƌĚ�,Ž 
WĂƚ�<ĞĂƌŶĞǇ 
DĂƚǇĂƐ��Ğůŝ 
/ůŽŶĂ��Ğůŝ 
  
^ƵŶĚĂǇ�dĂŬĞ�
�ŽǁŶ�ϯ͗ϰϱƉŵ�-
ϲƉŵ 
�ĂƌŽů�tŽŽĚ�Ύ 
;ϰϵϳ-ϰϵϵϱͿ 
�Ě�^ŽĞŶƚŐĞŶ 
<ƌŝƐƟŶ�^ŚĂǁ 
>ŽƵ�<ŝĞƐůŝŶŐ 
sĂůĞƌŝĞ�ZĂŚŶ 
ZŝĐŚĂƌĚ�DĐ<ŝŶŶĞǇ 
:Ğī�WŝĞƌƐŽŶ 
WĞƚĞ�DĞǇĞƌ 
^ƵĞ�'ƌŝŵŵĞƌ 
ZŝĐŚĂƌĚ�,Ž 
�ŝŐŐǇ�<ŵŝĞĐŝĂŬ 
/ŶĞƐ�<ŵŝĞĐŝĂŬ 
WĞŐ�&ĂŚƌĞŶďĂĐŬ 
�ŝůů�&ĂŚƌĞŶďĂĐŬ 
DĂƚǇĂƐ��Ğůŝ 
/ůŽŶĂ��Ğůŝ 
�ŝůůǇ�DŽƌƌŝƐŽŶ 

s�K^��ŝƐƉůĂǇ 

^Ğƚ�hƉ�&ƌŝĚĂǇ�ϭ-ϳ�Ɖŵ͖ 
dĂŬĞ��ŽǁŶ�^ƵŶĚĂǇ�
ϰƉŵ͗ 
:ĂǇ�>ŽĞŋĞƌ��;ϰϴϱ-ϵϱϲϵͿ�
Θ��ƌƵĐĞ�tĞĂǀĞƌ 

;ϴϬϬ-ϳϴϬϰͿ�Ύ 

^ƚĞǀĞ�<ĞůůĞƌ 

<ĞŶ��ŽůĂŶ 

<ƌŝƐƚĞŶ�^ŚĂǁ 

EĂƚĂƐŚĂ�ZŽŵĞƌŽ 

�ŽŶŶ�^ŵĂƌƚ 
�ŽƌĞĞŶ�^ĞĞůǇĞ 
�ŝůů�Θ�WĞŐ�&ĂŚƌĞŶďĂĐŬ 
ZŝĐŚ�Θ�DĂƌǇ��ŵŽƐ 
ZĞŶĞĞ��ǇŶƵŵ 
;WůĂŶƚ�ZĞŐŝƐƚƌĂƟŽŶͿ 
>ŝŶĚĂ�^ĐŚĂůůĞƌ��;>ĂďĞůƐͿ 
  
/ŶĚŝǀŝĚƵĂů��ŝƐƉůĂǇ�
dĂďůĞ 

^Ğƚ�hƉ�&ƌŝĚĂǇ�ϭ-ϯ�Ɖŵ 
<ƌŝƐƚĞŶ�^ŚĂǁ 
  
�ƌƚƐ�Θ��ƌĂŌƐ 
EŽƌĞĞŶ��ŚĞƌǀŝŶƐŬŝΎ 
;ϱϬϱ-ϭϯϬϰͿ 
  
dƌĂŝŶŝŶŐ 
:ŝŵ�dŚŽŵĂƐ 
ZŝĐŬ��ĞůŝƐůĞ 

  
ZŽĂĚ�^ŝŐŶĂŐĞ 
<ĂƚĞ�Θ��ů��ƵƌŬĂ 
/ĂŶ�<ĞŶŶĞĚǇ 
  

  

  

  

�ůĞƌŬƐ��;ϳ͗ϯϬĂŵ�
ƚŽ�ϭϬ͗ϯϬĂŵ�^ĂƚͲ
ƵƌĚĂǇͿ 
DĂƌǇ��ŶŶĞ��ŝ'ƌĂǌŝĂ�
Ύ�;ϲϵϳ-ϵϮϯϳͿ 
:ƵĚǇ��ŚŝƐŚŽůŵ�;�K^�
:ƵĚŐĞ�,ŽƐƚͿ 
<ƌŝƐƟŶ�^ŚĂǁ 
�ĂůĞ�,ŽǇ 
�ůĞŶĂ��ĂƉĞŬ 
:ĞƌƌǇ��ĂĞŶǌĞƌ 
^ƚĞƉŚĂŶŝĞ�>ƵďĞƌŐĞƌ 
^ƚĞǀĞ�tŝĞŶĞƌ 
�ŚĂƌůŝĞ�ZŽŐŐ 
�ŝĂŶĞ�>ĞƌŝŐŽ 
ZŽŶ�>ĞƌŝŐŽ 
^ŚĂƌŽŶ�<ĂŚŶŽƐŬŝ 
dƌĂĐŝĞ��ĂĚǇ 
^ŚĂƌŽŶ�DŝůĞƐ 
:ƵůŝĞ�DĐ'Ăƌƌ 
EĂŶĐǇ�DŽƌƌŝƐŽŶ 
�ŝĂŶĞ�,ŽǇŝŶŐ 
'ƵŶƚŚĞƌ�>ŽďŝƐĐŚ 
�ŽŶŶĂ�zƵƌŐŝů 
�ĂƌŽů�tŽůĨĞƌƐ 
�ŽƌĞĞŶ�^ĞĞůůǇĞ 
'ŝů��ĂƌŶĞƩ 
'ŝŶĂ�&ĞŝŶƐƚĞŝŶ 
:ĂĐŬŝĞ�tĂŐŶĞƌ 
�Ě�DƵƌƉŚǇ 
<ĂƚŚǇ�WŝĞƌƐŽŶ 
'ŝŶŶǇ�dŚŽŵƉƐŽŶ 
WĂƚƌŝĐŬ�<ĞĂƌŶĞǇ 
yͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
yͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
  
  

  

  

  

&ƌŽŶƚ��ŽŽƌ��ĚŵŝƐͲ
ƐŝŽŶƐ 
�ůĂŝŶĞ�KƌƩΎ�>�;ϰϴϱ-ϱϯϭϯͿ 
�^ĂƚƵƌĚĂǇ�Ă͘ŵ͗͘ 
WĂƵůŝŶĞ��ĚĂŵ 
�ŝĂŶĞ��Ăƌů 
^ŚŝƌůĞǇ��ƌŵƐƚƌŽŶŐ 
�ĂǁŶ��ĞŬůĞ 
DŝĐŚĂĞů��K͛�ƌŝĞŶ 
  
^ĂƚƵƌĚĂǇ�ŵŝĚ-ĚĂǇ͗ 
DĂƌǇ��ŶŶĞ��ŝ'ƌĂǌŝĂ 
WĂƚ�tŽŽĚǁĂƌĚ 
:ƵĚǇ�DƵůůŝŐĂŶ 
�Ě�DƵƌƉŚǇ 
yͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
  
^ĂƚƵƌĚĂǇ�Ɖ͘ŵ͗͘ 
DĂƌǇ��ŶŶĞ��ŝ'ƌĂǌŝĂ 
�ůůĞŶ�EĂĐŝŶŽǀŝĐŚ 
WĞŐ�&ĂŚƌĞŶďĂĐŬ 
�Ğďŝ�tŽůĨĞ 
ZĞŶĞĞ��ǇŶƵŵ 
  
^ƵŶĚĂǇ�Ă͘ŵ͗͘ 
�ŝĂŶĞ��Ăƌů 
^ƚĞǀĞ�,ŽǇŝŶŐ 
�ŝĂŶĞ�,ŽǇŝŶŐ 
^ŚŝƌůĞǇ��ƌŵƐƚƌŽŶŐ 
>ŝŶĚĂ�,ĞŶŶĂƌŝĐŚƐ 
  
^ƵŶĚĂǇ�ŵŝĚ-ĚĂǇ͗ 
DĂƌǇ��ŶŶĞ��ŝ'ƌĂǌŝĂ 
^ƚĞǀĞ�sŽŐĞůŚĂƵƉƚ 
dŽŶŝ��ĚĞŶ 
/ŶĞƐ�<ŵŝĞĐŝĂŬ 
�ůůĞŶ�EĂĐŝŶŽǀŝĐŚ 
  
^ƵŶĚĂǇ�Ɖ͘ŵ͗͘ 
DĂƌǇ��ŶŶĞ��ŝŐƌĂǌŝĂ 
^ƚĞǀĞ�sŽŐĞůŚĂƵƉƚ 
�ŝĂŶĞ�>ĞƌŝŐŽ 
ZŽŶ�>ĞƌŝŐŽ 
<ĂƚŚůĞĞŶ�tŝŶĚĞ 



ϭϬ 

9$26�$118$/�6+2: 
,16758&7,216�)25�$//�6+2:�92/817((56 

� 

7KDQN�\RX�IRU�YROXQWHHULQJ�IRU�RXU�DQQXDO�VKRZ� 
 
$OO�YROXQWHHUV�PXVW�HQWHU�WKURXJK�WKH�UHDU�GRRU��$�YROXQWHHU�E\�WKH�
NLWFKHQ�ZLOO�YHULI\�\RXU�DVVLJQPHQW�IURP�RXU�OLVW�DQG�SURYLGH�GLUHFWLRQV����
3LFN�XS�\RXU�QDPHWDJ�WKHUH�DQG�WKHQ�SLFN�XS�\RXU�W-VKLUW�DW�WKH�
PHPEHUVKLS�WDEOH�EHIRUH�\RX�UHSRUW�WR�\RXU�ZRUN�ORFDWLRQ� 
 
9ROXQWHHUV�DUH�UHTXHVWHG�WR�SDUN�DW�WKH�EDFN�RI�SDUNLQJ�ORWV�RQ�ERWK�VLGHV�
RI�EXLOGLQJ��1R�SDUNLQJ�LV�SHUPLWWHG�EHKLQG�WKH�EXLOGLQJ�–�ORDGLQJ�DQG�
XQORDGLQJ�RQO\�� 
 
$OO�VKRZ�YROXQWHHUV�UHFHLYH�D�VKRZ�W-VKLUW�DQG�IUHH�DGPLVVLRQ�WR�WKH�VKRZ��
)RRG�GRQDWLRQV�VKRXOG�DOVR�EH�EURXJKW�LQ�WKURXJK�WKH�UHDU�GRRU�E\�
��DP�HDFK�GD\��7KRVH�PHPEHUV�UHFHLYH�IUHH�DGPLVVLRQ�WR�WKH�VKRZ��$OO�
RWKHUV�PXVW�HQWHU�WKURXJK�WKH�IURQW�GRRU�6DWXUGD\�DQG�6XQGD\�DQG�SD\�
DGPLVVLRQ� 
 
7KH�9HQLFH�&RPPXQLW\�&HQWHU�KDV�VWULFW�UXOHV�UHJDUGLQJ�ORDGLQJ�DQG�
XQORDGLQJ���$OO�VKRZ�SDUWLFLSDQWV�PD\�XVH�RQO\�WKH�WKUHH�UHDU�VWHHO�
GRRUV�IRU�ORDGLQJ�DQG�XQORDGLQJ�–�QR�H[FHSWLRQV��1RWKLQJ�PD\�EH�
EURXJKW�LQ�WKURXJK�WKH�OREE\�RU�WKH�VLGH�JODVV�GRRUV�� 
 
$OO�FRPPXQLFDWLRQV�ZLWK�WKH�9&&�VWDII�DQG�RXU�VKRZ�YHQGRUV�VKRXOG�EH�
WKURXJK�&DURO��-XG\�RU�(G�6RHQWJHQ��WR�DYRLG�DQ\�PLVFRPPXQLFDWLRQV� 
 
<RXU�FRPPLWWHH�FKDLU�ZLOO�KDYH�LQVWUXFWLRQV�IRU�\RXU�DVVLJQPHQW�ZKHQ�\RX�
DUULYH��3OHDVH�UHYLHZ�WKHP� 
 
6KRZ�DWWHQGHHV�DUH�RXU�JXHVWV�DQG�ZH�DUH�IDPRXV�IRU�RXU�DUP\�RI�IULHQGO\�
YROXQWHHUV���*UHHW�RXU�JXHVWV�ZLWK�D�VPLOH� 
 
 
 
 
 
 



ϭϭ 

27+(5�6+2:�,1)250$7,21�)25�0(0%(56 
 
)22'�'21$7,216�1(('('�-�:H�QHHG�PRUH�IRRG�GRQDWLRQV�IURP�
PHPEHUV�WR�IHHG�RXU�YROXQWHHUV�DQG�YHQGRUV�WKURXJKRXW�WKH�ZHHNHQG���
:H�KDYH�SOHQW\�RI�GHVVHUWV�–�PRVW�QHHGHG�DUH�PDLQ�GLVKHV��VLGH�GLVKHV�
DQG�VDODGV���)RRG�FDQ�EH�EURXJKW�WR�WKH�FRPPXQLW\�FHQWHU�NLWFKHQ�
WKURXJK�WKH�UHDU�GRRU�RQ�)ULGD\��6DWXUGD\�RU�6XQGD\�E\���DP���3OHDVH�
FRQWDFW�/LQGD�+DKQ�WR�VLJQ�XS������-�����RU�PRELOH�����-���-����� 
 
$576�	�&5$)76�-�0HPEHUV�PD\�HQWHU�WKHLU�DUWV�DQG�FUDIWV�IRU�$26�
MXGJLQJ��QHHGOHZRUN��SDLQWLQJV��GUDZLQJV��VFXOSWXUH��FHUDPLFV��MHZHOU\��
SKRWRJUDSK\�RU�SULQWLQJ��QR�DXGLR�SOHDVH���$OO�LWHPV�PXVW�EH�RUFKLG-
UHODWHG���7KH�UHJLVWUDWLRQ�GHDGOLQH�LV�7KXUVGD\���������YLD�HPDLO�WR�
1RUHHQ�&KHUYLQVNL��SJLIRONV#\DKRR�FRP��(QWULHV�VKRXOG�EH�IUDPHG�
RU�PRXQWHG�DQG�LQFOXGH�WKH�GLVSOD\�KROGHU��3OHDVH�HQVXUH�\RXU�QDPH�LV�
RQ�\RXU�HQWULHV�DQG�GLVSOD\�KROGHUV����3OHDVH�EULQJ�\RXU�HQWULHV�GLUHFWO\�
WR�WKH�9HQLFH�&RPPXQLW\�&HQWHU�RQ�)ULGD\��-DQXDU\���VWW���EHWZHHQ��SP�
-��SP�� 
 
$26�0$*$=,1(6�-�3OHDVH�EULQJ�ROG�$26�PDJD]LQHV�\RX�ZRXOG�OLNH�WR�
GRQDWH�WR�VHOO�DW�RXU�VKRZ�WR�WKH�0HPEHUVKLS�7DEOH�� 
 
25&+,'�%287,48(�*5((1(5<�-�7KH�2UFKLG�%RXWLTXH�WHDP�UHTXHVWV�
JUHHQHU\�IURP�PHPEHUV�IRU�WKHLU�IORUDO�DUUDQJHPHQWV�� 
·+DUG\��ORQJ-ODVWLQJ�JUHHQV�VXFK�DV��PLQL�SDOP�IURQGV��FURWRQ��WL��DQG�
JLQJHU�OHDYHV��DOO�NLQGV�RI�IHUQV��LY\��SDS\UXV�VWHPV��,I�\RX�WKLQN�
VRPHWKLQJ�LV�LQWHUHVWLQJ�RU FRORUIXO SOHDVH�EULQJ�LW�LQ��$�KDQGIXO�RI 6KRUW�
WR�0HGLXP VWDONV�ZRUN�EHVW��DV�PRVW�FRQWDLQHUV�DUH�����RU�OHVV� 
· 3OHDVH�GURS�RII�\RXU�LWHPV�RQ )ULGD\��-DQXDU\���VW IURP������-������
RU 6DWXUGD\ IURP������WR�QRRQ��(QWHU�WKH�EDFN�GRRUV�E\�WKH�NLWFKHQ��
2UFKLG�%RXWLTXH�LV�DFURVV�IURP�WKH�NLWFKHQ��7KH�IROLDJH�VKRXOG�EH�LQ�D�
FRQWDLQHU--EXFNHW��JDOORQ�PLON�MXJ��SODVWLF�FXS��HWF��--�WKDW�KDV�VRPH�
ZDWHU�LQ�LW��$Q\�FRQWDLQHU�ZLWK�D�QDPH�RQ�LW�ZLOO�EH�UHWXUQHG�WR�\RX� 
 
3OHDVH�FRQWDFW�&DURO�:RRG�DQG�-XG\�/RHIIOHU�LI�\RX�KDYH�DQ\�TXHVWLRQV�
DW�6KRZ&KDLU#YDRV�RUJ������-���-���� 



ϭϮ 

,W¶V�6KRZWLPH� 

<RXU�%ORRPLQJ�3ODQWV�$UH�1HHGHG� 

9$26�2UFKLG�6KRZ�)HEUXDU\��-������� 

2XU�DQQXDO�VKRZ�LV�KHUH�DQG�%UXFH��-D\�DQG�WKHLU�WHDP�QHHG�\RXU�EORRPLQJ�SODQWV�WR�
FUHDWH�D�ZLQQLQJ�³2UFKLG�,VODQG´�GLVSOD\��� 

 

$OO� SODQWV� PXVW� EH� UHJLVWHUHG� LQ� DGYDQFH� YLD� HPDLO� E\� :HGQHVGD\�� -DQXDU\�
��WK���SP� 

3ODQW�5HJLVWUDWLRQ�VWDUWV�RQ�6XQGD\�-DQXDU\���WK� 

(PDLO� \RXU� SODQW� QDPH�ZLWK� D� SKRWR� RU� EORRP� VL]H� DQG� FRORU� GHVFULSWLRQ� WR�
5HQHH�%\QXP��3ODQW5HJ#9$26�RUJ� 

5HQHH�ZLOO�VHQG�\RX�D�UHWXUQ�HPDLO�WR�FRQILUP�\RXU�SODQWV�DUH�UHJLVWHUHG� 

/DEHO�\RXU�SODQW�SRW�ZLWK�\RXU�QDPH�DQG�WKH�SODQW�HQWU\�QXPEHU�5HQHH�HPDLOV�
WR�\RX� 

�3ODQWV�VKRXOG�EH�FOHDQHG��VWDNHG��DQG� IUHH�RI�SHVWV�DQG�GLVHDVH��:DWHU� \RXU�
SODQW�WKRURXJKO\��� 

%ULQJ�\RXU�SODQWV�WR�WKH�FRPPXQLW\�FHQWHU�RQ�)ULGD\��-DQXDU\���VW��EHWZHHQ�
�DP�DQG���DP��(QWHU�WKURXJK�WKH�UHDU�GRRU�DQG�WXUQ�OHIW�GRZQ�WKH�KDOO�WR�5RRP�
*�� 

 

3ODQ�WR�SLFN�XS�\RXU�SODQWV�DW�VKRZ�WDNH�GRZQ�RQ�6XQGD\��)HEUXDU\��QG���SP 

,I�\RX�DUH�QRW�DEOH�WR�EULQJ�\RXU�SODQWV�WR�WKH�FRPPXQLW\�FHQWHU�)ULGD\�PRUQLQJ��\RX�
PD\�GURS�WKHP�RII�DW�RQH�RI�WZR�ORFDWLRQV�E\�7KXUVGD\�-DQXDU\���WK���SP�� 

6RXWK�9HQLFH��&DURO�:RRG�������%HOOD�7HUUD�'U���9HQLFH��9HQHWLD������-�����
�/HDYH�RQ�IURQW�SRUFK�� 

9HQLFH�,VODQG��%UXFH�:HDYHU������:HVW�%D\�'U���9HQLFH�����-������OHDYH�E\�IURQW�
GRRU� 

$Q\�TXHVWLRQV�SOHDVH�FRQWDFW�%UXFH�:HDYHU����-���� 

7KDQN�\RX�IRU�HQWHULQJ�\RXU�SODQWV�DW�RXU�VKRZ��� 



ϭϯ 

-DQXDU\������0HHWLQJ�3ODQW�7DEOH�$ZDUGV 

1DUUDWLYH�DQG�SKRWRV�E\�&\QWKLD�9DQFH 

 

)LUVW�3ODFH�DQG�%OXH�5LEERQ�ZDV�SUHVHQWHG�WR�
'RQQD�<XUJLO�IRU�KHU�JRUJHRXV�
%UDVVRODHOLRFDWWOH\D��%OF��+DZDLLDQ�(IIHFW�µ)UHG�
6FKXOO¶��QRZ�RIILFLDOO\�FDOOHG��
5K\QFKRODHOLRFDWWOH\D��5OF�����,W¶V�D�FURVV�RI�&��
+RUDFH�
0D[LPD
�[�5OF��0DKLQD�<DKLUR�
8OOLL
�DQG�
ZDV�UHJLVWHUHG�LQ������E\�.RGDPD�2UFKLGV��

+DZDLL���'RQQD�KDV�KDG�WKLV�SODQW�IRU�WZR�\HDUV�DQG�KDV�GRQH�D�EHDXWLIXO�MRE�RI�
FXOWLYDWLQJ�LW�ZHOO�–�SURGXFLQJ���VSHFWDFXODU�ODYHQGHU�UHGGLVK�VKRZ-VWRSSLQJ�IORZHUV���
&RQJUDWXODWLRQV��'RQQD�IRU�FXOWLYDWLQJ�VXFK�D�ODUJH��KHDUW\�VSHFLPHQ� 

 

6HFRQG�3ODFH��0HPEHUV¶�&KRLFH�DQG�
6SHDNHU¶V�&KRLFH�5LEERQV�ZHUH�DOO�ZRQ�E\�
-HUU\�'DHQ]HU�IRU�KLV�VSHFWDFXODU�
%UDVVRODHOLRFDWWOH\D��%OF���%RRWK�/HH�µ9HQLFH¶�
KDYLQJ�DW�OHDVW����OXVK�IXVFKLD�EORRPV��7KLV�
SODQW�DOVR�UHFHLYHG�D�%OXH�5LEERQ�DW�ODVW�ZHHN¶V�
6DUDVRWD�6KRZ��,W¶V�D�K\EULG�RI�%F��0DLNDL��%��
QRGRVD�[�&��ERZULQJLDQD��[�/F��-DODSD��&��
JXWWDWD�[�/��PLOOHUL���7KH�K\EULG�ZDV�UHJLVWHUHG�E\�
7�:��0RRUH��&DOLIRUQLD�LQ�������'XH�WR�LWV�EHDXW\�
DQG�UDSDFLRXV�JURZWK��LW¶V�JURZQ�E\�PDQ\�RI�RXU�9$26�PHPEHUV���-XVW���\HDUV�DJR��
-HUU\�GLYLGHG�KLV�KXJH�SODQW�LQWR���GLYLVLRQV�–�DQG�WKLV�LV�WKH�UHVXOW�IURP�MXVW�RQH�RI�
WKHP���.XGRV�WR�\RX��-HUU\��IRU�DOO�\RXU�ULEERQV�--�EXW�HVSHFLDOO\�IRU�\RXU�WDOHQW��� 

 

7KLUG�3ODFH�DQG�<HOORZ�5LEERQ�ZDV�EHVWRZHG�WR�
-HUU\�'DHQ]HU�IRU�KLV�'HQGURELXP��'HQ���*UHHQ�(OI���
,W¶V�FRQVLGHUHG�D�µSULPDU\�K\EULG¶�EHFDXVH�LW¶V�D�
FURVV�EHWZHHQ���VSHFLHV��'HQ��DOH[DQGUDH�[�'HQ��
FRQYROXWXP���-HUU\¶V�SODQW�KDG�����VSLNHV�ZLWK�����
H[RWLF�IORZHUV�–�VWDU�VKDSHG�ZLWK�\HOORZ-JUHHQ�
SHWDOV�DQG�VHSDOV�DQG�ZLWK�D�VWULNLQJ�Y-VKDSHG�
SXUSOH�OLS���7KLV�K\EULG�ZDV�UHJLVWHUHG�E\�+	5�
1XUVHU\��+,�LQ�������,W�DOVR�KDV�EHHQ�FURVVHG�ZLWK�

'HQ��FRQYROXWXP�DJDLQ�WR�SURGXFH�'HQ��*UHHQ�$SSOHV��YHU\�VLPLODU�ORRNLQJ�WR�*UHHQ�
(OI��DQG�DYDLODEOH�DW�3DOPHU¶V�2UFKLGV�ORFDOO\��*UHDW�JURZLQJ��-HUU\��WR�KDYH�SURGXFHG�
VXFK�D�UREXVW�VSHFLPHQ�� 



ϭϰ 

-DQXDU\�3ODQW�7DEOH�$ZDUGV��&RQWLQXHG��� 
 

%HVW�6SHFLHV�5LEERQ�ZDV�DZDUGHG�WR�'RQQ�
6PDUW�IRU�KLV�0DVGHYDOOLD��0DVG���0DU\�6WDDO�ZLWK�
LWV�GHOLFDWH�\HOORZ�EORRPV�RQ�D�VWXUG\�FRPSDFW�
SODQW���,W¶V�D�K\EULG�RI�WKH�VSHFLHV�0DVG��FRFFLQHD�[�
WKH�K\EULG�0DVG��$QJHO�)URVW��D�FURVV�RI���RWKHU�
VSHFLHV��&RORPELDQV�UHIHU�WR�0DVG��FRFFLQHD�DV�
µ/D�%DQGLWR¶�RU�µOLWWOH�IODJ¶�ZKLFK�LV�VR�FXWH�DQG�
KHOSV�IRUP�WKH�IORZHU���0RVW�0DVGHYDOOLD�VSHFLHV�
JURZ�DW�KLJK�DOWLWXGHV�XS�WR�������LQ�WKH�PRXQWDLQV�
RI�&RORPELD�DQG�3HUX��6LQFH�WKH\�SUHIHU�D�FRRO��
PRLVW�ORFDWLRQ��WKH\�VWLOO�UHTXLUH�JRRG�OLJKW�WR�IORZHU�
FRQVLVWHQWO\��'RQQ�JURZV�WKHP�LQ�KLV�µ&RRO�6KDGH�
+RXVH¶�DQG�UXQV�KLV�$&�LQ�WKH�VXPPHU��+H�VD\V�

WKH\�ORYH�ORWV�RI�ZDWHU��7KDQNV��'RQQ��IRU�HQFRXUDJLQJ�XV�WR�JURZ�µFRRO¶�RUFKLGV� 

 
1HZ�0HPEHU�*URZHU¶V�5LEERQ�ZDV�ZRQ�E\�
0DULD�5XDQR�IRU�KHU�JRUJHRXV�:LOVRQDUD��:LOV���
5LRMD�µ5HG�+RW¶��,W¶V�D�UHFHQW�K\EULG��2QF��4XHHQ�
,QJPDU�[�2QV��&DWDWDQWH��KDYLQJ�EHHQ�UHJLVWHUHG�
LQ������E\�0DXQD�.HD�2UFKLGV��1RZ�LW¶V�EHHQ�
UHFODVVLILHG�LQWR�D�QHZ�JHQXV�DQG�LV�RIILFLDOO\�
2QFRVWHOH��2QV���5LRMD�µ5HG�+RW¶��,W¶V�LPSRUWDQW�WR�
NHHS�D�SODQW¶V�WDJ�DWWDFKHG�WR�WKH�SODQW��IRU�LW�WHOOV�
WKH�KLVWRU\�RI�LWV�PDNLQJ��D�IDPLO\�WUHH��VR�WR�
VSHDN���:LWK�WKLV�KLVWRU\��ZH�FDQ�EHWWHU�UHVHDUFK�
DQG�VRUW�RXW�LWV�FXOWXUDO�QHHGV��0DULD�JURZV�KHU�
RUFKLGV�LQ�KHU�RSHQ�ODQDL�IDFLQJ�WKH�(DVW�WR�FDWFK�WKH�PRUQLQJ�VXQ�UD\V��$IWHU�D�SODQW�
EORRPV��VKH�PRYHV�LW�FORVHU�WR�WKH�KRXVH��WKHQ�VKH�PRYHV�WKH�QH[W�XSFRPLQJ�
EORRPHU�FORVHU�WR�WKH�VXQ���0DULD�DOVR�ZRQ���ULEERQV�DW�RXU�1RYHPEHU������PHHWLQJ�
ZKLFK�VKRXOG�HQFRXUDJH�RWKHU�³1HZ�0HPEHUV´��OHVV�WKDQ���\HDUV�DW�9$26��WR�
EUDYHO\�EULQJ�LQ�WKHLU�RUFKLGV���*UHDW�MRE��DJDLQ��0DULD� 

 

 

7KDQN�\RX�WR�HYHU\RQH�ZKR�EURXJKW�WKHLU�RUFKLGV�WR�VKDUH� 

 

'RQ¶W�IRUJHW�RXU�PRQWKO\�5DIIOH�7DEOH�ZKHQ�GLYLGLQJ�\RXU�SODQWV��0DQ\�QHZ�
PHPEHUV�VWDUW�WKHLU�FROOHFWLRQV�IURP�RXU�UDIIOH�WDEOH���6KDUH�\RXU�SODQWV�DQG�
VXSSRUW�RXU�VRFLHW\�� 



ϭϱ 

7UHDVXUHU
V��5HSRUW��'HFHPEHU���������  
  
2SHUDWLQJ�)XQG�6WDUWLQJ��1RY���������� ������������ 
����,QFRPH ������������ 
���-�3D\PHQWV ������������ 
&ORVLQJ�%DODQFH�����'HFHPEHU��������� ������������ 
  
3HWW\�&DVK ��������������� 
  
7RWDO�2SHUDWLQJ�)XQG�'HFHPEHU����� ������������ 
  
  
5HVHUYH�)XQG  
6WDUWLQJ�%DODQFH���1RYHPEHU��������� ������������ 
�-�WUDQVIHU�RU�IHHV ��������������� 
��,QWHUHVW�,QFRPH���'HF���������� ���������������� 
&ORVLQJ�%DODQFH����'HF���������� ������������ 
  
6XEPLWWHG�E\�-XG\�/RHIIOHU��7UHDVXUHU  

+(/3�:$17(' 

92/817((56�1(('('�)25�0((7,1*�7(&+�6833257 

 

�$UH�\RX�NQRZOHGJHDEOH�ZLWK�FRPSXWHUV�DQG�SURMHFWLRQ�V\VWHPV"�0LFURSKRQHV"�
7KHQ�ZH�QHHG�\RXU�KHOS���9$26�QHHGV�WZR�PHPEHUV�WR�YROXQWHHU�WR�KHOS�VHW�XS�DQG�
WDNH�GRZQ�RXU�WHFK�HTXLSPHQW�DW�RXU����PRQWKO\�PHHWLQJV���6HW�XS�VWDUWV�DW������SP�
SULRU�WR�WKH�PHHWLQJ�DQG�WDNH�GRZQ�LPPHGLDWHO\�IROORZLQJ�PHHWLQJ��,W�LQYROYHV�VHWWLQJ�
XS�RXU�ODSWRS�DQG�SURMHFWLRQ�V\VWHP�DQG�PLFV��DQG�DVVLVWLQJ�VSHDNHU�DV�QHHGHG�� 

�:H�DOVR�QHHG�ZHEVLWH�PDLQWHQDQFH�KHOS��.HHSLQJ�RXU�ZHEVLWH�VHFXUH��.HHSLQJ�D�
UHJXODU�EDFNXS�VFKHGXOH��.HHSLQJ�RXU�ZHEVLWH�FXUUHQW�DQG�XSGDWHG� 

%DVLF�:RUG3UHVV�.QRZOHGJH�LV�KHOSIXO��EXW�QRW�QHFHVVDU\�IRU�WKH�ULJKW�SHUVRQ�ZLWK�
LQWHUHVW��6HH�OLQN�EHORZ�IRU�EDVLF�LQIRUPDWLRQ� 

KWWSV���ZZZ�WHDPZSVHNXUH�FRP�WRS-ZHEVLWH-PDLQWHQDQFH-WLSV-EHJLQQHUV� 

3OHDVH�FRQWDFW�&DURO�:RRG�DW�3UHV#YDRV�RUJ�LI�\RX�FDQ�KHOS��7KDQNV� 

https://www.teamwpsekure.com/top-website-maintenance-tips-beginners/


ϭϲ 

9HQLFH�$UHD�2UFKLG�6RFLHW\ 

0HHWLQJ�0LQXWHV�—�'DWH���-DQXDU\�������� 

&DURO�:RRG�FDOOHG�WKH�PHHWLQJ�WR�RUGHU�DW������SP���&DURO�ZHOFRPHG�DOO�QHZ�PHPEHUV�DQG�JXHVWV���6KH�
ZHQW�RYHU�WKH�PHHWLQJ�IRUPDW�IRU�WKH�HYHQLQJ�� 

$QQRXQFHPHQWV 

¨ )UDQFLVFR�0LUDQGD�RI�0LUDQGD�2UFKLGV�ZLOO�EH�RXU�VSHDNHU�WRQLJKW���7KDQN�\RX�IRU�FRPLQJ���+H�EURXJKW�D�
QLFH�VHOHFWLRQ�RI�SODQWV�IRU�VDOH�WRQLJKW� 

 
¨ 7KH�*URZHU¶V�&OLQLF�WKLV�PRQWK�ZLOO�EH�KHOG�7KXUVGD\��-DQXDU\��WK�LQ�5RRP�)�DW������SP���2XU�VSHDNHU��

1DRNL�.DZDPXUD��MXVW�ZRQ�WKH�*UDQG�&KDPSLRQ�2UFKLG�$ZDUG�IRU�WKH�EHVW�RUFKLG�LQ�WKH�6DUDVRWD�2U�
FKLG�6KRZ���7KH�WRSLF�LV�&XOWXUH�%DVLFV�IRU�9DQGDV���1DRNL�ZLOO�EH�EULQJLQJ�YDQGDV�WR�UDIIOH�IRU�WKRVH�WKDW�
DWWHQG���*XHVWV�ZHOFRPH� 

 
¨ /DVW�PRQWK�ZH�FHOHEUDWHG�WKH�+ROLGD\�%UXQFK���$�ELJ�7KDQN�<RX�WR�-DQHW�.HRZQ�IRU�RUJDQL]LQJ�WKH�ZRQ�

GHUIXO�HYHQW��� 
 
¨ 7KH�6DUDVRWD�2UFKLG�6KRZ�ZDV�ODVW�ZHHNHQG���2XU�6RFLHW\�SURYLGHG����SODQWV�E\����PHPEHUV��ZLQQLQJ�

���5LEERQV�DQG���7URSKLHV���7KH�7URSKLHV�LQFOXGHG�WKH�%HVW�6RFLHW\�([KLELW��WKH�*UDQG�&KDPSLRQ�2U�
FKLG�IRU�WKH�EHVW�RUFKLG�LQ�WKH�VKRZ�IURP�1DRNL�.DZDPXUD��DQG�WKH�%HVW�&DWWOH\D�LQ�WKH�6KRZ��� 

 
¨ &DURO�LQWURGXFHG�,DQ�.HQQHG\�WR�WKH�IURQW�WR�VSHDN�DERXW�KLV�ILUVW�H[SHULHQFH�HQWHULQJ�KLV�RUFKLGV�LQ�D�

6RFLHW\�6KRZ���,DQ�VWDUWHG�JURZLQJ�RUFKLGV�WZR�\HDUV�DJR���7KLV�ZHHNHQG�KH�HQWHUHG�KLV�RUFKLGV�LQ�WKH�
6DUDVRWD�2UFKLG�6RFLHW\�6KRZ�DQG�ZRQ���5LEERQV���+H�HQFRXUDJHG�DQ\�PHPEHU�WR�QRW�EH�DIUDLG�WR�HQ�
WHU�WKHLU�RUFKLGV�DV�HYHQ�D�EHJLQQHU�JURZHU�OLNH�KLP�FDQ�GR�ZHOO� 

 
¨ &DURO�LQWURGXFHG�-XG\�/RHIIOHU�WR�WKH�IURQW�WR�VSHDN�DERXW�WKH�XSFRPLQJ�9HQLFH�$UHD�2UFKLG�6RFLHW\�

6KRZ���-XG\�VDLG�WKH�6KRZ�LV�TXLFNO\�DSSURDFKLQJ�DQG�HQFRXUDJHG�PHPEHUV�WR�VLJQ-XS�WR�KHOS�RQ�WKH�
VLJQ-XS�VKHHWV�LQ�WKH�EDFN�RI�WKH�URRP���-XG\�JDYH�PHPEHUV�JHQHUDO�LQVWUXFWLRQV�IRU�6KRZ�9ROXQWHHUV���
3OHDVH�UHYLHZ�WKH�1HZVOHWWHU�IRU�LQVWUXFWLRQV�DV�ZHOO�DV�DQ�HPDLO�EODVW�WR�DOO�PHPEHUV���$�WHOHYLVLRQ�FRP�
PHUFLDO�ZLOO�VRRQ�EH�DLULQJ�RQ�$%&�DGYHUWLVLQJ�WKH�6KRZ���2WKHU�DGYHUWLVLQJ�LQFOXGHV�IOLHUV�DQG�SRVWHUV�
DURXQG�WRZQ�DV�ZHOO�DV�ODUJH�VLJQV�WKDW�ZLOO�JR�XS�-DQXDU\���WK���0HPEHUV�DUH�HQFRXUDJHG�WR�WDNH�IOLHUV�
WR�GLVWULEXWH�WR�SODFHV�RI�EXVLQHVV�WKH\�YLVLW�RU�WR�IULHQGV�DQG�IDPLO\���7-VKLUWV�ZLOO�EH�LQ�VKRUWO\��� 

 
¨ &DURO�:RRG�HQFRXUDJHG�PHPEHUV�WR�HQWHU�WKHLU�2UFKLG�UHODWHG�DUWZRUN�DQG�FUDIWV�LQ�WKH�$UWV�DQG�&UDIWV�

([KLELW���6HH�-DQXDU\�QHZVOHWWHU�IRU�GHWDLOV���0HPEHUV�DUH�HQFRXUDJHG�WR�GRQDWH�ROG�$26�PDJD]LQHV�WR�
EH�VROG�DW�WKH�6KRZ���<RX�FDQ�EULQJ�WKHP�)ULGD\�RU�LQ�WKH�PRUQLQJ�RQ�HLWKHU�VKRZ�GD\���7KH�2UFKLG�%RX�
WLTXH�QHHGV�FXW�RUFKLGV�DQG�JUHHQ�VWHPV��LQFOXGLQJ�ZRRG\�JUHHQV�DQG�FURWRQ�VWHPV��IRU�XVH�LQ�PDNLQJ�
WKH�ERXTXHWV�IRU�VDOH�DW�WKH�VKRZ���3XW�\RXU�JUHHQ�VWHPV�DQG�RUFKLG�VWHPV�LQ�D�FXS�RI�ZDWHU�DQG�EULQJ�LQ�
)ULGD\�E\���SP�RU�6DWXUGD\�PRUQLQJ���3OHDVH�HQWHU�WKURXJK�WKH�EDFN�GRRUV���:H�QHHG�EORRPLQJ�SODQWV�
IRU�WKH�VKRZ���5HJLVWHU�WKH�SODQWV�RQOLQH���6HH�QHZVOHWWHU�IRU�GHWDLOV���%ULQJ�SODQWV�LQ�)ULGD\�IRU�VHW�XS�E\�
������DP���7KH�WKHPH�WKLV�\HDU�LV�2UFKLG�,VODQG���$Q�HPDLO�EODVW�ZLOO�JR�RXW�EHIRUH�WKH�VKRZ�OLVWLQJ�DOO�
YROXQWHHUV��SRVLWLRQ��YROXQWHHU�WLPHV�DQG�LQVWUXFWLRQV� 

 
¨ &DURO�LQWURGXFHG�.DWH�%XUGD�WR�WKH�IURQW���.DWH�H[SODLQHG�WKDW�VKH�LV�PDNLQJ�D�YLGHR�DERXW�WKH�XSFRPLQJ�

VKRZ�IRU�)DFHERRN���6KH�VKRW�D�VKRUW�YLGHR�RI�RXU�H[FLWHG�2UFKLG�6RFLHW\�0HPEHUV���0HPEHUV�DUH�HQ�
FRXUDJHG�WR�VKDUH�WKH�)DFHERRN�YLGHR�ZLWK�IDPLO\�DQG�IULHQGV� 

 
¨ 1DWDVKD�5RPHUR�&RQWUHUDV�LQWURGXFHG�)UDQFLVFR�0LUDQGD��RXU�VSHDNHU�IRU�WKH�HYHQLQJ�WR�D�QLFH�URXQG�

RI�DSSODXVH���:H�KDYH�HQMR\HG�KLV�OHFWXUHV�EHIRUH���0LUDQGD�2UFKLGV�DOZD\V�EULQJV�LQWHUHVWLQJ�2UFKLGV�
WR�RXU�6RFLHW\�6KRZ���7KH�WRSLF�LV�7KH�*HQXV�&DWWOH\D�LQ�%UD]LO� 

7KH�3ODQW�7DEOH�ZDV�SUHVHQWHG�E\�-RDQQD�6KDZ�DQG�DVVLVWHG�E\�'RQQ�6PDUW���:KDW�D�ZRQGHUIXO�VKRZLQJ�
E\�RXU�PHPEHUV� 

-RKQ�DQG�6KDURQ�.DQRZVNL�SUHVHQWHG�WKH�5DIIOH�7DEOH�IRU�D�WKULOOLQJ�H[SHULHQFH�IRU�RXU�PHPEHUV��� 

6XEPLWWHG�E\�.DWKU\Q�-HVNH��6HFUHWDU\ 
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6XSSRUW�2XU�/RFDO�*URZHUV�DQG�9HQGRUV� 
+RQH\�%HH�1XUVHU\ 

�����(QJOHZRRG�5RDG��5W������ 
(QJOHZRRG��)/�����-���-����� 

 
3DOPHU�2UFKLGV 
������7D\ORU�'U�� 
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3ODQWLR�/D�2UTXLGHD 
�����7DOOHYDVW�5G� 

6DUDVRWD�����-���-����� 
 

2UFKLG�(QY\ 
����9HQLFH�$YH��:HVW� 

9HQLFH��)O�����-���-����� 
 

)ORULGD�6XQ&RDVW�2UFKLGV 
�����9HUQD�%HWKDQ\�5G�� 

0\DNND�&LW\��)/�����-���-����� 
 

-XVW�2QH�0RUH�2UFKLG�)HZ�2I�0\�)DYRULWH�7KLQJV 
ZZZ�MXVWRQHPRUHRUFKLG�FRP 

 
-RDQQD¶V�2UFKLG�3RWWHU\ 
ZZZ�RUFKLGSRWWHU\�FRP 

RUFKLGSRWWHU\#JPDLO�FRP 
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)HEUXDU\��-��–�9HQLFH�$UHD�2UFKLG�6RFLHW\�6KRZ�
	� 6DOH�� 6HW� XS� )ULGD\� -DQXDU\� ��VW�� 9HQLFH�
&RPPXQLW\�&HQWHU�� 

�)HEUXDU\�����VW�:HGQHVGD\��–�0RQWKO\�0HHWLQJ��
9HQLFH� &RPPXQLW\� &HQWHU�� ����SP� 6SHDNHU��
9HUQRQ� %ORFN� 7RSLF�� :KDW¶V� :URQJ� :LWK� 0\�
2UFKLG" 

)HEUXDU\� ��� ��QG� 7KXUVGD\�� –� *URZHUV� &OLQLF��
9HQLFH� &RPPXQLW\� &HQWHU� 5RRP� )�� �SP����
3UHVHQWDWLRQ�� 2UFKLG� %DVLFV� 3DUW� �� �$LU�� /LJKW��
:DWHU��)HUWLOL]HU�DQG�6XSSOHPHQWV�� 

)HEUXDU\� ��� –� ��� –� *UHDWHU� 2UODQGR� 2UFKLG�
6RFLHW\� $QQXDO� 6KRZ� 	� 6DOH�� ,QIR�� -RKQ� 0H\HU��
���-���-���� 

)HEUXDU\� ���–� ���–�2UFKLG� 6RFLHW\� RI� +LJKODQGV�
&RXQW\�� 6HEULQJ�� )O�� ,QIR�� 0DUOHQ� 0DUWLQH]� ���-
���-���� 

)HEUXDU\����–����–�3RUW�6DLQW�/XFLH�2UFKLG�6KRZ��
,QIR��&ODXGLD�<RXQJ����-���-���� 

)HEUXDU\����–����–�1DSOHV�2UFKLG�6RFLHW\�6KRZ��
,QIR��5LFKDUG�3LSSHQ����-���-���� 

0DUFK� �� ��VW� :HGQHVGD\�� –� 0RQWKO\� 0HHWLQJ��
9HQLFH� &RPPXQLW\� &HQWHU�� ����SP�� 6SHDNHU��
&RXUWQH\� +DFNQH\� 7RSLF�� :RQGHUIXO� :RUOG� RI�
&DWWOH\DV 

0DUFK���–���–�7DPSD�%D\�2UFKLG�6RFLHW\�6KRZ��
7DPSD��)/��,QIR��(LOHHQ�+HFWRU����-���-���� 

0DUFK� ��� � �QG� 7KXUVGD\�� –� *URZHUV� &OLQLF��
9HQLFH� &RPPXQLW\� &HQWHU� 5RRP� )�� �SP��
3UHVHQWDWLRQ��2UFKLG�%DVLFV�3DUW� �� �3RWV��0HGLD��
5HSRWWLQJ��7RROV��DQG�+DQGV�2Q�5HSRWWLQJ�&OLQLF�� 

0DUFK����–����–�(QJOHZRRG�$UHD�2UFKLG�6RFLHW\�
6KRZ�	�6DOH��6HW�XS�7KXUVGD\�0DUFK�������DP�–�
�SP��� 
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0HQWRU�3URJUDP��KHOS�IRU�EHJLQQLQJ�JURZHUV��
FRQWDFW�5LFN�%HOLVOH�0HQWRU#YDRV�RUJ 
 

 

1H[W�0HHWLQJ� 

)HEUXDU\��WK 
%ULQJ�D�IULHQG 

%ULQJ�D�WUHDW�WR�VKDUH 

'RQDWH�SODQWV�IRU�WKH�5DIIOH�7DEOH 

 

 

&RQWDFW�8V� 

9HQLFH�$UHD�2UFKLG��6RFLHW\�� 

32�%2;����� 

9HQLFH��)/�������-����� 

� 

3UHVLGHQW������������������������� 

&DURO�:RRG�SUHV#YDRV�RUJ 

�� 

0HPEHUVKLS� 

6XH�*ULPPHU��PHPE#YDRV�RUJ� 

�� 

9LVLW�XV�RQ�WKH�ZHE�DW�
ZZZ�YDRV�RUJ� 

� 

/LNH�XV�RQ�)DFHERRN�DW� 

KWWSV���ZZZ�IDFHERRN�FRP�
YHQLFHDUHDRUFKLGVRFLHW\� 
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